ba3oBblil cTaHapT 3alUTHI IIpaB U UHTEPECOB (PU3MUECKUX U IOPUINYECKUX JIULL - TIOJydaTenei
(UHAHCOBBIX YCIIYT, OKa3bIBAEMbIX UJICHAMH CaMOPETYIUPYEMbIX OpraHU3alNi, 00BEAUHIIOIMINX
CTPaxOBbI€ OPraHU3aALMKU U HHOCTPAHHBIE CTPAXOBbIE OpraHU3aluu

HacTosmuii 6a30Bblii cTaHAAPT 3aIUTHI MIPaB U UHTEPECOB (PU3UUECKUX U IOPUIAMYECKHUX JIUIL -
nosydaTesied  (PMHAHCOBBIX  YCIYT, OKAa3bIBA€MBIX WICHAMH CaMOpPETYJIUPYEMBIX OpraHU3alui,
OOBEAMHSIONIMX CTPaxoOBble OpraHW3alldd M HWHOCTPAaHHBIE CTPaxoBble OpraHu3zanuu (najiee
COOTBETCTBEHHO - CTaHIapT, caMoperyinupyemasi opraHu3alus, CTpaxoBIIKK), pa3pad0TaH Ha OCHOBaHUU
crareii 4 u 5 @enepanbHoro 3akoHa OT 13 wurons 2015 roma N 223-®3 "O camoperyiaupyembix
OopraHm3anusax B cdepe (PUHAHCOBOTO PHIHKA', B COOTBETCTBUU C TPEOOBAHHSAMH HOPMATHBHOTO aKTa
banka Poccum, mpuHATOr0 Ha OCHOBaHMM YacTH 2 CTaTbyd 5 yKa3aHHOTO (elnepalbHOTO 3aKOHAa U
YCTaHABIIMBAIOIIETO MEPEUeHb 00s3aTeNbHBIX I Pa3pabOTKH CaMOPETYIHPYEMBIMU OpPTaHHU3AIMsIMU B
chepe (PUHAHCOBOTO PBIHKA, OOBEIMHSIOIIMMHU CTPAXOBbIE OpraHU3allMd W HWHOCTPAHHBIE CTPaxXOBbIE
OpTraHM3aIfH, CTPAXOBBIX OpPOKEpPOB, 0A30BBIX CTAHAAPTOB U TPEOOBAHHUAX K MX COACPKAHHIO, & TAKKE
nepeyeHb onepauuid (comepaHue BUIOB JEATEIBHOCTH) CTPaxOBBIX OpraHU3alUii, WHOCTPAHHBIX
CTPaxOBBIX OpPraHU3alNN, CTPAXOBBIX OPOKEPOB HAa (PMHAHCOBOM PBIHKE, TIOIC)KAIINX CTAHIAPTH3AIIHH.

HacTosmmii crangapt onpeaenseT OCHOBHBbIE MPUHIUIBI B 00JACTH 3alllUTHl MpPaB U MHTEPECOB
noJrydaTesield (PMHAHCOBBIX YCIYT M yCTaHABIMBACT TPEOOBaHMS, KOTOPBIMH CTPaXOBBIE OpraHU3allUU H
WHOCTpPaHHbIE CTPaxOBbIE€ OPraHMU3AIMH JOJDKHBI PYKOBOJACTBOBATHCS B IPOILIECCE OCYIIECTBICHUS
CTPaxOBOM JEATEIbHOCTH.

1. O01ue MoJI0KeHu s

1.1. Illpeamert peryaupoBanusi u cpepa npumenenuss Cranaapra

1.1.1. CtapaapT NpuHSAT B LEAX:

1) oGecrnieuenust COOMIOACHUS U 3aIIUTHI PAB M 3aKOHHBIX WHTEPECOB MoTydareneil pruHaHCOBBIX
YCIYT, OKa3bIBAEMBIX CTPAXOBBIMH OPraHU3aLUSIMU U MHOCTPAHHBIMHU CTPaXOBBIMU OPTaHU3ALHSIMU;

2) mpenymnpexaeHus HeJOOPOCOBECTHBIX MPAKTHK B3aMMOJEHCTBHUS CTPAXOBBIX OpraHU3aluil U
WHOCTPAHHBIX CTPAXOBBIX OpPraHU3aIMi C MOJydaTeasIMu (PMHAHCOBBIX YCITYT;

3) moBbIIeHUsT UHPOPMAIIMOHHOM OTKPBITOCTH CTPaxoBoro peiHKa B Poccuiickoit denepanuu, a
TaK>Ke MOBBIIIECHUS YPOBHS (PMHAHCOBOM TPaMOTHOCTH M MHPOPMUPOBAHHOCTH TOJTydaTenel (PMHAHCOBBIX
YCIIYT O I€ATEITbHOCTH CTPAXOBBIX OPraHU3aLUN U HHOCTPAHHBIX CTPAXOBBIX OPraHU3ALNM, O COIepKAHUU
(buHaHCOBOH yCIYyTH;

4) TOBBIIECHUS KadecTBa (DMHAHCOBBIX YCIIYT, OKAa3bIBAEMBIX CTPAXOBBIMH OpPTaHHU3AIUSMU H
WHOCTPAHHBIMH CTPAXOBBIMU OpTaHU3AIUSIMHU.

1.1.2. Crangapt oOsi3aTelieH K TPUMEHEHHUI0 BCEMH CTPAXOBBIMH OPTaHU3AIMSAMH, a TaKXKe
WHOCTPAHHBIMH CTPAXOBBIMH OPraHU3AIMAMHU B YAaCTH JIESITEIBHOCTH, OCYIIECTBISIEMON MHOCTPAHHBIMHU
CTpaxOBBIMU OpraHM3aIMsIMHU Ha Tepputopun Poccuiickoit deneparu uepes3 co3aHHble MU (DUITHAIIEI,
BHE 3aBHCHUMOCTH OT WX WIEHCTBA B CAMOPETYJIMPYEMOW OpraHu3alMu, U JIEUCTBYET B YacTH, HE
MIPOTUBOpEYALIEN 3aKoHOoAaTeNbCTBY Poccuiickoit denepanuu 1 HOpMaTuBHBIM akTaM banka Poccun.

1.1.3. B oOTHOmEHUWH CTpPaxOBIIMKA, OCYIIECTBIISIIOIIETO HCKIIOYUTEIBHO JACATEIbHOCTh 10
nepecTpaxoBaHMIo, Mo AyHKTh 2.1.1 (B yacTu 00s3aHHOCTH pa3MelieHust nadopmanuu B opucax), 2.1.3
nyHkTa 2.1, myHkTHI 2.2, 2.3 pa3nena 2, nyHkThl 3.2, 3.3, 3.4, 3.5 paznena 3, pazaens 4 u 5 CtangapTa He
MPUMEHSIOTCS.

1.2. OcHOBHBIC NIOHATHSA, HCIOJIB3YyeMble B CTaHaapTe
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Hnst neneit Ctangapta UCMIONIB3YIOTCS CIEAYIOIINE OCHOBHBIE TTOHITHS:

1) crpaxoBble ycJayru - (UHAHCOBBIE YCIYTHM CTPaxOBUIMKOB MO 3aKIIOYEHHUIO, W3MEHEHUIO,
PacTOP>KEHUIO U UCIIOJIHEHUIO JOTOBOPOB CTPAXOBAHMS;

2) moay4aTteib CTPAXOBBIX YCJIYr - (U3MYECKOE JIMIIO, B TOM YHCIE 3aperUCTPUPOBAHHOE B
Ka4eCTBE WHAMBHIYyaIbHOTO MPEIIPUHUMATEIS, UIIH I0PUITIECKOE JINI0, 00paTUBIIEeCs K CTPAXOBIIUKY
C HaAMEpPEHHUEM 3aKJII0YHUTh JJOTOBOP CTpaxoBaHUs (IMOTEHIMAJBLHBIN MOJIyYaTeNb), a TAaK)Ke CTpaXxOBaTeb,
3aCTPaxOBaHHOE JIUIO U (WJIHM) BBITOJOIPHOOPETATEND MO 3aKIFOYEHHOMY JIOTOBOPY CTPaXOBAaHUS;

3) opuumanabHBIi caliT - CalT CTPaxOBIIMKA B MH(POPMAIIMOHHOTEICKOMMYHHKAIIMOHHON CETH
"Uutepuer", conepxamuii HHGOPMAIMIO O MACATEIBHOCTH CTPAaxOBIIMKA, yKa3aHHbIM B EguHOM
roCy/IapCTBEHHOM peecTpe CyObEKTOB CTPAXOBOTO JIEa.

[IpaBo Ha nomMeHHOE MMs OQUIIMAIBFHOTO CaiiTa MOJDKHO MPUHAIJIECKATh CTPAXOBIIUKY M OBITH
3aperucTpUPOBaHO B poccuiickoi joMeHHoi 30ue (".ru", ".pd" u ".su"). OTHOCUTETHHO MPaB Ha JOMEHHOE
UM IOITYCKAIOTCS CIEAYIOINE UCKIOYECHHUS:

- JIOMEHHOE MMl MOXET MPUHAJIEKAaTh MHOW OpraHu3aluu, BXOJALIEH B OJHY TPYMIY JHI CO
cTpaxoBIIUKOM. [IpH 3TOM TOMEHHOE NMSI HE MOKET MPHHAICKATH PUINIECCKOMY JIUILY;

- CTPaxOBIIMKH, SIBISIOLIUECS JIOYEPHUMH OOIIECTBAMH [0 OTHOIIEHHUIO K HWHOCTPaHHBIM
MHBECTOpaM (OCHOBHBIM OpraHM3alUsM), MOTLYT MCIIOJIb30BaThb JOMEHHOE UMS, IpHUHAJIeKaIIee
OCHOBHOM OpraHu3aluu, B TOM YKCJIE JOMEHHOE UMs CaMOi OCHOBHOM opranu3auuu. [Ipu 3ToM 1omeHHoe
UMs1 OCHOBHOM OpraHu3aluy MOXET ObITh 3apEerMCTPUPOBAHO B UHOM, YEM pOoCcCHiicKasi, TOMEHHOH 30H€E;

- (¢unman WMHOCTPAHHON CTPaxOBOW OpraHM3allMM MOXET HCIONb30BaTh JOMEHHOE UM,
IIPUHAJICKALEE TAaKOW MHOCTPAHHOM CTPaxOBOM OPraHM3allMy, B TOM YHCIE JOMEHHOE HMs CaMoOu
MHOCTPAHHOW CTPaxoBOM opranuszauuu. [Ipu 3TOM JOMEHHOE UMSI HHOCTPAHHOM CTPaXxOBOW OpraHU3aLMU
MOJKET OBITh 3aPETUCTPUPOBAHO B MHOW, YEM POCCUICKasA, JOMEHHOM 30HE;

4) AuYHBbIA Ka0UMHeT MoJydaTejsi CTPAXOBBIX YCJAYI - UH()OPMAIMOHHBIA pecypc, KOTOPBIH
pa3MenieH Ha OQUIMAIbHOM CalTe CTPAaXOBILMKA, MO3BOJSIOUIMI MOJydYaTeNl0 CTPaxOBBIX YCIYT
B3aMMOJEMCTBOBATH CO CTPaXOBILINKOM;

5) MoOMILHOE NPUJIOKEHHUE - IPOTPAMMHOE 00€CTICUeHHE I MOOMIBHBIX U (MJIM) MOPTATUBHBIX
YCTpPOMCTB, oOecneunBaroniee HHPOPMALMOHHO-TEXHOJIOIMYECKOE  B3aUMOJCHCTBHE — MOJydaTesns
CTPaxoOBBIX YCIIYT U CTPaxOBILHKA;

6) oduc - cienuaibHO 000PYAOBAaHHOE MOMEIEHUE, B KOTOPOM OCYIIECTBISIETCS 3aKJIIOYEHHUE U
(unu) pacTopKeHue AOroBOpa CTpaxOBaHHUA, U (WJIM) MPUEM JOKYMEHTOB JI pacCMOTPEHHsS! BOIpoca O
NPU3HAHUM COOBITHSI CTPAXOBBIM CIIydaeM, U (WJIM) MPUEM 3asBICHUN U JPYTruX oOpalleHuil noixydarenei
CTPaxOBBIX YCIIYT U UHBIX JIUL, OOPALIAIOUINXCS K CTPAXOBILUKY;

7) oOpamieHue - HAIpPaBJIEHHOE CTPAaxOBIUMKY IMOJIy4aTeleM CTPaxOBbIX YCIYI B IUCbMEHHOU
dbopMe Ha OyMaKHOM HOCUTENE€ MM B BHJE 3JIEKTPOHHOTO JOKYMEHTa OOpalleHHe, CBSI3aHHOE C
OCYIIIECTBIIEHUEM CTPAXOBIIMKOM AEATEIBbHOCTH, IPELYCMOTPEHHOM 3akoHoM Poccuiickoit Penepauu ot
27 wosiops 1992 roma N 4015-1 "OO opranmzammm ctpaxoBoro jaena B Poccuiickorr denepanuu" (3a
MCKJIIOYEHUEM JIEATENBHOCTH 110 00S3aTEIbHOMY MEMIIMHCKOMY CTPaXOBAHHUIO) ';

8) TecTupoBaHHe - TECTHPOBAHME (PU3MUECKOTO JIUIIA, HE SIBISIONMIECTOCS KBATU(DHUIIMPOBAHHBIM
MHBECTOPOM, IPOBEACHHUE KOTOPOrO CTPaXOBUIMKOM IPEIYCMOTPEHO IIYHKTOM 5 cTarbu 3 3akoHa
Poccuiickoit denepaunu ot 27 HosiOps 1992 roma N 4015-1 "O6 opraHuszanuu cTpaxoBOro jeia B
Poccuiickoit ®enepanun’;

9) Tectupyemoe JMIO - GU3NYECKOE JIUIO, HE ABIISAIONIEECS KBATM(UIMPOBAHHBIM UHBECTOPOM,
UMeIoIllee HaMepEeHHUE 3aKII0UUTh JOTOBOP JOOPOBOJIBHOIO CTPAXOBAHUS JKU3HU, YKAa3aHHBIA B ITYHKTE 5
crateu 3 3axoHa Poccuiickoit ®eneparuu ot 27 HosiOps 1992 roma N 4015-1 "O6 opranuzaruu
ctpaxoBoro gnena B Poccuiickoit ®denepanuu", B OTHOLIEHWH KOTOPOrO MPOBOAUTCS (IIPOBENIEHO)
TECTUPOBAHUE.

2. [IpaBuJia npegocTaBjieHHss HHPOPMALUH MOJYyYaTeJsIM CTPAXOBBIX yCJIYT
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2.1. MunuMaIbHbIA 00beM HHpOPMALIMHU, ITPETIOCTABJIAEMOI CTPAXOBIMKOM

2.1.1. B odwucax (pwmanax, NpeacTaBUTEILCTBAX, HHBIX OO0OCOOJECHHBIX MOJPA3ACICHUSX,
OCYLIECTBIIIOLUIMX B3aUMOJICHCTBME C HOJy4aTelIsIMH CTPAaxOBbIX yCIYr) CTPAaxOBIIUKOB, Ha
ouIMaNbHBIX caiiTax CTPaxOBIIMKOB, MNpPU TOMOIIM MOOWJIBHOTO MPUJIIOKEHUS (IPU HATHYUH)
CTPaxOBIIMK 0053aH pa3MelIaTh CIEAYIONIYI0 HHPOPMALUIO:

1) 0 MONHOM W COKpAlIEeHHOM HAaUMEHOBAaHHM CTPAxXOBIIMKA (IIPH HAIWYHMK), 00 HCIIOJIB3YyeMOM
CTPaxOBIIMKOM 3HaKe OOCIy)XHBaHUS (NPU HAJIMYMK), O HOMEpPE M JaTe BBIJAYM JIMIEH3MM Ha IIPAaBO
OCYILIECTBJICHUSI CTPAXOBOM JEATEIBHOCTH; O WIEHCTBE B CAaMOPETYJIHMPYEMOH OpraHu3auuu (BKJIHOYas
UHpOpPMALIMIO O JaTe IMpHeMa B YJIEHbl CaMOPEryJIMpPYeMOH oOpraHuzaluu), o0 HCKIIOUYEHUH U3
CaMOpEeryJIupyeMon opraHusanuu (BKiIrouyas MH(GOPMALMIO O JaTe UCKIIOYEHHUS U3 CaMOpEryJnpyeMoi
opranu3zaium), 1 Tekct Cranaapra;

2) 00 ampece (MecTe HaXOXKJICHHUS) CTPaXOBIIMKA U €ro o(pucoB ((HDUIHATIOB, MPEICTABUTEIBCTB,
UHBIX 000COOJIEHHBIX MOAPA3/eNeHHUH, OCYIECTBIIOMUX B3aUMOACHCTBHE C MOJIy4aTeIMU CTPAXOBBIX
YCAyr) € yKa3aHHWEM WX Ha3HAYCHHS W pPEXHMa paboThl, O KOHTAKTHOM Tele()OHE, N0 KOTOPOMY
OCYILECTBIISICTCS. CBSA3b CO CTPaxXOBIUMKOM, 00 ajapece O(pUIMAIBLHOIO CaiTa CTPaxOBOH OpraHM3aLuu
(MHOCTpaHHOM CTPaxoBOW OpraHU3aluN);

3) mis cTpaxoBBIX OpraHu3aluil (3a MCKIIOYEHHMEM HHOCTPAaHHOM CTPaxoBOW OpraHu3allu) o
damunusax, WMEHaxX W OTYecTBax (MOcjenHee - NpH HAJUMYMU) YICHOB COBETAa JIUPEKTOPOB
(HabmrOJaTeIbHOIO COBETAa), O JIMIAX, OCYLIECTBISIOMIMX (YHKUUU €IUHOJIMYHOTO HCHOJHHUTEIBHOTO
opraHa (WI€Hax KOJUIETHAJIbHOTO HCIOJHUTEIBHOIO OpraHa), O JHIaX, 3aHUMAloIIUX JOJLKHOCTh
[JIABHOTO OyXrayirepa;

JUIsl MHOCTPAaHHBIX CTPAaxOBBIX OpPraHM3allMii: CBEJEHHS O JMIaX, OCYIIECTBISIOUMX B (puinane
MHOCTPAaHHOM CTpaxoBOM oOpraHu3aluyd (YHKLIUU PYKOBOJAWTEINS, 3aMECTUTENs PpYyKOBOAWUTENs (Tpu
HaJIMYUM), JUIAa, HA KOTOPOE BO3JI0KEHA 00513aHHOCTD 110 BEICHUIO OyXTalTEepCKOro yuerTa;

4) o0 cTpaxoBOii IpyIIie, B COCTaB KOTOPOIl BXOJUT CTPAXOBIIUK (ITPU HAIMYUN);

5) 0 mepeyHe OCyIIECTBISEMBIX CTPAXOBIIUKOM BH/I0B CTPaXOBAaHMUS;

6) 00 opraHe, OCYIIECTBIISIOIIEM IIOJIHOMOYMS IO KOHTPOJIIO M HaJ30py 3a CTPaxoBOH
JeSITENIbBHOCTBIO CTPAXOBIIUKOB (C YKa3aHUEM CCBUJIKU Ha CAWT WM 0UIHANIbHBIN aJipec);

7) o cmocobax M ajpecax AJs HalpaBleHUs OOpalleHHH TMojdydaresnell CTPaxoBBIX YCIyT
CTPaxoBILKKY, B OpPraHbl, OCYIIECTBIIAIOIINE OJHOMOYMS 110 KOHTPOJIO M HAI30py 3a AEATEIbHOCTBHIO
CTPaxOBIIMKOB, B CaMOPETYJIMPYEMYIO OpraHU3alMio, a TakKKe B OpraH JOCyJeOHOr0 pacCMOTPEHUS
CHOpOB (ITPH HAJTUYHH);

8) o crmocobax 3amuThl MpaB MOIydaTesell CTPaxoBbIX YCIYT, BKIOYas WH(OPMAIMIO O HATUYUU
BO3MOXKHOCTH U croco0ax J0CyIeOHOro yperyliupoBaHHs CIOpa, B TOM YHCIE O MpOLEAype Meaualiu
(TIpu ee HaJTMYUN);

9) 0 IMOMOJMHUTENBHBIX cHocobax mpueMa oOpallleHHUd MoJiydaTesned CTpPaxoBBIX ycayr (mpu
HaJIMYUHK), He TIPeyCMOTPEHHBIX a03alleM TepBbiM MyHKTa 2 cTaThu 6> 3akona Poccuiickoit denepaiuu
ot 27 HosiOpst 1992 roga N 4015-1 "O6 opranuzanuu crpaxoBoro nena B Poccuiickont @enepamnmn’;

10) unyto uHpopMaIuio, pasMeieHne KOTOpol MpeycCMOTPEHO 3aKOHOAaTeIbcTBOM Poccuiickoit
®denepann, ¢ yaeToM TpeOOBaHHI K MECTY €€ pPa3MEIICHHUS.

2.1.2. CTpaxOBIIMK NPEIOCTABISACT MOJYYaTENI0 CTPAXOBBIX YCIYI HpPU 3aKIOUYEHUH C HHUM
JIOTOBOpA CTPaxOBaHUs CIEAYIOILYI0 HH(OPMALIHIO:

1) o0 ycnoBHsAX, Ha KOTOPBIX MOXET OBITh 3aKJIOYEH JIOTOBOP CTPAXOBAaHUS, BKIHOYAIOLIHX:
00BEKT CTpaxoBaHHUsl, CTPAXOBbIE PUCKH, pa3Mep CTPAXOBOM MPEMUH, CTPAXOBOM CYMMBI U (MIJIN) HOPSIIOK
OTIpeNieNIeHUs] pa3Mepa CTPAaXxOBOM MPEMHM, CTPAXOBOM CYMMBI, a TakXe MOpPSIOK OCYILECTBICHUS
CTpaxOBOW BBIILUIATEl (CTPAXOBOTO BO3MEILIEHMs), B TOM 4YHCIE IEpe4YeHb JOKYMEHTOB, KOTOpPbIE
HEOOXOMMO TIPEACTAaBUTh BMECTE€ C 3asBICHHEM O HACTYIUICHHH COOBITHSA, HMMEIOUIETO NPU3HAKU
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CTpPaxoBOI'0 CIIy4as;

2) o0 oOCTOSATENbCTBAX, BIMSIOUIMX HAa pa3Mep CTPaxoOBOW NpPEeMHH, O Crmocobax M CpoKax
(MepUOIMYHOCTH) YIUIAThl CTPAaXOBOM MPEMHH, MMOCIEACTBUSAX HEYIUIAThl, YIUIAaThl HE B MOJIHOM pa3Mepe
WJIM HECBOEBPEMEHHOM YIIJIaThl CTPAXOBOM MPEMUU (CTPaXOBBIX B3HOCOB);

3) 0 IpUMEHSEMBIX CTPaXOBIIMKOM (PpaHIIM3aX U UCKIIIOUEHUSX U3 MEPEYHS CTPAXOBBIX COOBITUH,
a TakkKe O JCHUCTBUAX MOJydyaTesdsl CTPAXOBBIX YCIYT, COBEPIICHHE KOTOPHIX MOXKET IOBJEYb OTKa3
CTpaxoBILIMKa B CTPaXOBOM BHIIUIATE WIIM COKPAILIEHUE €€ pa3Mepa;

4) 0 HATMYUU JOTIOTHUTENIbHBIX YCIIOBUM /JIs 3aKJIFOUEHHS JOTOBOPA CTPAXOBaHHUS, B TOM YHUCIE O
HEOOXOUMOCTH TPOBEACHUS 00CIeI0BaHUs MOMyYaTels CTPAaXOBbIX YCIYr IPU 3aKJIIOUYEHUHU J0TOBOpA
CTpPaxOBaHMs WJIKA OCMOTpPA UMYIIIECTBA, MMOJJICKAIIETO CTPAXOBAHUIO, a TAKXKE O MEPEYHE JTOKYMEHTOB U
uH(pOopMalui, HEOOXOAUMBIX JUISl 3aKII0UYEHHUS JOTOBOPa CTPaxXOBaHUS;

5) o pa3mepe (MpUMEpPHOM pacuere) CTPaxOBOM IPEMUUM HA OCHOBAHUHU TMPEACTABICHHOTO
MOJTyyaTeJIeM CTPaxOBBIX YCIYT 3asBICHUS O 3aKJIIOUYEHHUU JIOTOBOpA CTPAXOBAHHUS C YBEAOMIICHHEM
MOJIyJaTelisi CTPAXOBBIX YCIYT O BO3MOXXHOM M3MEHEHUHU pa3Mepa CTPaxoBOW MPEMUH, CTPAXOBOM CyMMBI
WM WHBIX YCJIOBHM CTPaxoBaHUS MO pe3ybTaTaM OIIEHKH CTPaXxOBOT'O PHUCKA,

6) 0 Cpoke, B T€UYECHHE KOTOPOTO B COOTBETCTBUU C YCIOBUSMH JIOTOBOpA CTPAaxXOBaHUS JKU3HH,
MpeyCMaTPUBAIOLIETO J0KUTHE 3aCTPaXOBAHHOTO JIUIA 0 ONPEAETICHHOr0 BO3pacTa MU Cpoka JH0o
HACTYIUICHHE WHOTO COOBITHS, HE MOXKET OBITh OCYIIECTBIICH BO3BPAT CTPAXOBATEIIO BHIKYITHOM CYMMBI IO
TaKOMYy JOTOBOPY CTpaxoBaHHUA (MPU HAMYMM TAKOTO CPOKA), a TaKXKe O pa3Mepax BBIKYITHON CyMMBl,
MOJJIeXkKAIICH BO3BPATY B 3aBUCUMOCTH OT CpOKa JEHCTBUS TaKOroO JIOrOBOpa W Mepuoja, B KOTOPOM OH
MPEeKpaIleH;

7) 0 HaTU4HMH YCJIOBHS BO3BpaTa CTPAXOBATENIO YIUIAYEHHOM CTPaXOBOW NMPEMHH B Clydyae OTKaza
CTpaxoBaressi OT JOrOBOpa CTPAXOBAHUS B TEUCHUE OIMPENICTICHHOIO CPOKa CO JIHA €r0 3aKIIIOUEHUS UIIH O
€ro OTCYTCTBUH B COOTBETCTBHUU C JICUCTBYIOIIUM 3aKOHOIATEIILCTBOM;

8) 0 cpokax paccMOTpeHHs 0OpalleHui MmoxydyaTenel CTpaXoBbIX YCIYT OTHOCUTENBHO CTPaXxOBOU
BBITJIATHI, a TakXKe O CIy4asX MPOJICHUS TaKUX CPOKOB B CBSI3M C HEOOXOJWMOCTHIO TONyUYEHUS
uH(pOpPMaIlMK TOCYJAPCTBEHHBIX OPraHOB M OPraHOB MECTHOTO CaMOYMIpaBleHUS U (MJIM) CTOPOHHUX
OpraHu3aIyii, HEMOCPEICTBEHHO CBA3aHHOW C BO3MOXKHOCTHIO MPUHSATHUSI CTPAXOBIIUKOM PEIICHUS O
MPU3HAHUH COOBITHS CTPAXOBBIM CITy4aeM HIIM O pa3Mepe CTPaxoBOU BBITLIATHI;

9) o mpuHIUIax pacuera yiiepOa, MPUUYUHEHHOTO 3aCTPaxOBAaHHOMY HMYIIECTBY B CIIy4ae €ro
MOBPEXKICHUS, a TAaK)K€ O MOPSJIKE pacuyeTra M3HOCAa 3aCTPAXOBAHHOI'O MMYIIECTBA B CIIyyae HaJIM4Us B
JIOTOBOPE CTPAaXOBaHUS YCJIOBHS OCYIIECTBICHUS CTPAXOBOM BHITJIATHI C YIETOM H3HOCA 3aCTPAXOBAHHOTO
HMMYIILIECTBA;

10) o mopsimke pacuera Hajora, KOTOPbIA OYAET yep,aH CTPAXOBIIMKOM IPU pacyeTe CTPaXxoBOM
BBITINIATHI (BBIIJIATHl BBIKYITHOM CYMMBI) U BO3BpaTe CTPaXOBOW MPEMHH WIH €€ YacTH MPH JOCPOYHOM
MpPEKpaIeHNH JIOTOBOpa CTpaxoBaHUs (UIsl BUAOB JIOTOBOPOB CTPAXOBAHHUsS, K KOTOPHIM IOJIOKEHUSIMH
HAJIOTOBOTO 3aKOHOIaTeNbecTBa Poccuiickoii denepanuy yCTaHOBICHBI COOTBETCTBYIOIINE TPEOOBAHMUS) B
CITy4asix, KOTJla CTPaXOBIIHUK SIBJISIETCS HAJIOTOBBIM ar€HTOM;

11) o mpaBe moy4arensi CTPaXOBbIX YCIYT 3alMpOCUTh UH(DOPMALIMIO O pa3Mepe BO3HATPAXKIACHUS,
BBITIJIAYMBAEMOTO CTPAXOBOMY areHTYy HJIA CTPaXOBOMY OpOKepy.

2.1.3. CrpaxoBHIMK TIpU OCYIIECTBIECHUU JOOPOBOJIBHOTO CTpPaxOBaHUS, MHUHHMAIbHBIC
(cranzapTHbie) TpeOOBaHUS K YCIOBHUSM U HOPSAKY OCYIIECTBICHHUS KOTOPOro M (WJIM) MUHUMAaJbHbIE
(crangapTHbIe) TpeOOBaHMS K 00bEMY M COACPIKAHHUIO MPEJOCTABISEMON CTPAXOBIIUKOM WH(GOPMAIUU O
JIOTOBOPE  JTOOPOBOJILHOTO CTPAaxXxOBaHUS YCTAHOBJIEHBI HOPMATHUBHBIMH akTamMu banka Poccun,
JOTIOTHUTENIFHO K MH(OpMaIuu, ykazaHHOW B mnoamnyHkre 2.1.2 mynkrta 2.1 Cranmapra, mperoCcTaBIiseT
MOJTYJaTeIII0 CTPAXOBBIX YCIYT JOCTOBEPHYIO HH(GOPMAIIMIO O JIOTOBOPE CTPAaXOBAHUS, B TOM UHCIIE O €ro
YCIIOBUSIX M PHUCKaX, CBA3AHHBIX C €r0 HMCIOJHEHHEM, B COOTBETCTBHHM C TPEOOBAHHMSIMH YKa3aHHBIX
HOpMaTUBHBIX akTOB banka Poccuu.

2.2. IIlpuHOMIIBI IPEAOCTABICHUS HHGpOPMALINH MOJIYYATEJIAM CTPAXOBBIX YCJIYT
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WNudopmanus, mojuiexamas pacKpbITHIO CTPaXOBIIMKOM B COOTBETCTBHH co CTaHmaproM H
3akoHoJarenbcTBOM Poccuiickoit depepauuu, IOBOAMUTCS 10 IOJIydyaTeled CTpaxoBBIX YCIyr B
COOTBETCTBUU CO CJIEIYIOIIUMHU IPUHIUITAMU:

1) HeIMCKpUMMHUHAIMOHHBIN XapakTep JocTyna K MH(OpMalMM Ha PaBHBIX IPaBax U B PaBHOM
o0Bbeme [ BCEX I0JIydaTesae CTpaxoBbIX YCIYT;

2) npeaocTaBiIeHHE MOJy4aTeIsiM CTPAaXOBbIX yciayr MHpopManuu 0e3 3aTpaT WM COBEpPLICHUs
JIOTIOJIHUTEIIbHBIX JIEUCTBUM, HE INPEAyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickon ®enepauuu, co
CTOPOHBI IIOJTy4aTesell CTPaXoBbIX YCIYT;

3) Ha PyCCKOM S3bIKE€, M JOINOJHUTEIBHO, M0 YCMOTPEHHUIO CTPaxOBILMKA, HA TOCYAApCTBEHHBIX
A3bIKaX pecnyOsuK, BXoIsdmux B coctaB Poccuiickoit denepauuu, u (WiM) poaHbIX S3bIKax HApOAOB
Poccuiickoit ®enepanuu;

4) B noctynHoil (opme, obecneunBaroniell pa3bsiCHEHUE CIELUAIBHBIX TEPMUHOB (B clydyae UX
Hamuuus). llpm 3TOM He JOMycKaeTcss WCKaKEHHE CMbIcaa HH(OpManuu, MPUBOASAIIEE K
JIBYCMBICJIEHHOCTH WJIM MHBIM 00pa3oM JIOMYCKalollee HEOJHO3HAYHOE TOJIKOBAHHWE CBOMCTB CTPAaXOBBIX
yCIyr;

5) aktyanpHOCTM MH(OpManMKM Ha ATy NPEAOCTABICHHUS B COOTBETCTBUHM C OOCTOSTENBCTBAMH,
3asIBJICHHBIMU I10JIY4aTeJIeM CTPaXOBbIX YCIYT U BIUAIOIIMMHU Ha YCIOBUS JOTOBOpa CTPaXOBaHUS;

6) B cilyyae IpenocTaBieHuss MH(OpMAIMM Ha OyMa)KHOM HOCHUTeJde MHPOpMAaLUs U3JIaraercs ¢
UCIIOJIb30BaHUEM YJI000UNTAEMBIX MIPUPTOB U (HOPMATOB.

2.3. [lopsiok npeaocTaBIeHUs] CTPAXOBIIMKOM HHGOPMALMY NOJYy4aTeaIM CTPAXOBBIX YCJIYT

2.3.1. CtpaxOBILIMK JI0 3aKJIIOYEHHS JOTOBOPA CTPaXOBaHUs 00s13aH MPEIOCTaBUTh HHPOPMAIIHIO B
COOTBETCTBUM ¢ mnojnyHkToMm 2.1.1 mynkra 2.1 Cranmapta mo0omy oOpaTHBIIEMYcCs 3a Hel auiy 0e3
VCKJIFOYECHU.

2.3.2. Undopmanus, ykazanHas B mnoxanyHkrax 2.1.2 wm 2.1.3 nynkta 2.1 Cranpapra,
IPEIOCTABIISAETCS MOJIY4aTEI0 CTPAXOBBIX YCIYT NIl O3HAKOMJICHHS MPU 3aKIOYEHUH C HUM J0rOBOpa
cTpaxoBaHMs (IIpU OOpaIlleHUH C HAMEPEHHEM 3aKIIFOUUTh J10TOBOP CTPAXOBAHUA).

2.3.3. Undopmanus, ykazanHas B nyukre 2.1 Crangapra, TOBOJUTCS 0 TMOJyYaTessi CTPAXOBBIX
ycayr B YCTHOM, OyMaXHOHM WJIM  DJIEKTPOHHOM ¢opme, B TOM UHCIE IOCPEICTBOM
MH(}OpPMaLlMOHHO-TEIEKOMM YHUKAIIMOHHOM cetn "MHTepHeT".

[Ipu »TOM pasMerieHue ykazaHHOW WHPOpPMALUMU HAa OQHUIMATBHOM CalTe CTPaxOBIIMKA HE
HCKJIIOYAaeT MpeOCTaBICHHE MOJIy4yaTeNl0 CTPaXoBbIX YCIYT yKa3aHHOW MH(OpMalMM MO ero 3ampocy B
yo0HOM /U1 Hero (popMe Mpu JIMYHOM B3aMMOJAEHCTBHM C MPEACTABUTENEM CTPAXOBIIUKA WU TPETbUM
JUIOM, AEUCTBYIOIINM OT UMEHH CTPaXOBIIHKA.

2.3.4. Ilpu npenocraBiieHUN UH(GOPMAIMU JAOJDKHBI YUUTHIBATHCS MHAMBUAYaATbHBIE OCOOEHHOCTH
MoJTyyaTelslss CTPaxoBbIX YCIYr, B TOM YHWCJIE€ HalW4Me HApYUICHUH 3peHus, ciayxa U (WiIH) pedH, eciu
CTPaxXOBIIMK OB YBEIOMJIEH O TAKMX OCOOCHHOCTSIX.

2.3.5. CTpaxoBIIMK MO 3alpocy CTpaxoBaTelis, HANPaBICHHOMY CIIOCOOOM, MPEAyCMOTPEHHBIM
JIOTOBOPOM, a B CIIy4ae €ro OTCYTCTBHUS CHOCOOOM, NMPEeIyCMOTPEHHBIM 3aKOHOM, MPEOCTABIISET €My
KOIUU JIOTOBOpa CTPaxOBaHUs (CTPaxOBOTO IMOJKMCA) U MHBIX JIOKYMEHTOB, SIBIISIOLIUXCS HEOTHEMIIEMOM
YacThIO JIOTOBOPA CTpaxoBaHUsA (IpaBMJI CTPAXOBAHMs, NMPOTpamMM, IUIAHOB, JOINOJHHUTEIBHBIX YCIOBUI
CTpaxoBaHMsI M JAPYTrUX JOKYMEHTOB B COOTBETCTBUM C YCIOBHUSIMH, YyKa3aHHbIMH B JIOTOBOpE
CTpaxoBaHMsl), 32 MCKIIIOYEHHEM HH(pOpMAIMU, HE MOoJUIekKallell pasrialeHuio (epcoHalIbHbIe JTaHHbIE
JPYTrUX 3acTpaxOBaHHBIX JIMI[, JAaHHble 00 YIUIAYEHHBIX IPEMHUAX [0 KOJIJIEKTHBHBIM JIOTOBOpaM
CTpaxoBaHMsl, YCJIOBUS CTPAXOBAHUS IPYTUX KaTErOpUM 3aCTpaXxOBaHHBIX JIULL U TIP.).

CrpaxoBmK 0053aH TNPEAOCTaBUTh CTPAaxXOBaTEII0 KOMMU YKAa3aHHBIX JOKYMEHTOB I10
JICMCTBYIOIIMM JIOTOBOPAaM CTpaxOBaHMs OECIIJIaTHO OJMH pas3.
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2.3.6. [lo TpeGoBaHMIO IMOJIydaTeNsl CTPAXOBBIX YCIYr CTPAXOBIIMK OECIIATHO KOHCYJIBTUPYET U
Pa3bACHSET TMOJIOKEHHUSI, COACpKAIuecs B WH(OPMAIIUU, MPEIOCTABISIEMON MMPU 3aKIIOYEHUU JIOTOBOpA
CTpaxoBaHMs, yKa3aHHOM B nojnynkTax 2.1.2 u 2.1.3 nyukra 2.1 Crangapra.

2.4. OcobenHoOCTH NpegocTaBaeHusA HHGOPMALUN HA 0PHIMAIBHOM caiiTe

2.4.1. CtpaxoBIIMK pa3MelniaeT Ha OQUIMAIIBHOM caiTe MHPOPMAINIO, YKa3aHHYIO B ITOJITYHKTE
2.1.1 nynkra 2.1 Crangapra.

OdununanbHbI CalT TOJDKEH COIEPKaTh pasjiel, OMUCHIBAIOUINI €ro CTPYKTYPY, MO3BOJISIONINHI B
JOCTYMHOW (opMe OMpEeAeNTUTh PACIOJIOKEHUE KaXKIAOW CTpaHUIBl OQUIMAIBHOTO caiTa B 3TOH
CTPYKTYypE, U YUUTHIBATh BO3MOKHOCTh PAOOTHI C HUM JIMI[AMU C HAPYLICHUSIMU 3PEHUSI.

2.4.2. CTpaxOBIIMK TOBOAMWT O MOJyYaTeNs CTPAXOBBIX YCIyr WHGOPMAIHIO, YKa3aHHYIO B
noanyukre 2.1.1 nyukra 2.1 Crangapra, ¥ UMeeT MPaBO JOBOAMUTH A0 MOJydaTessl CTPAXOBBIX YCIIYT
UHPOPMaLNIO, yKa3aHHYIO B noanyHkrax 2.1.2 u 2.1.3 nmynkra 2.1 Crapmapra, HOCPEICTBOM Pa3MEIICHHS
Ha OpUIMAILHOM caiiTe U B TUYHOM KaOuHeTe (MpU HaJIM4YWu), IPU YCIOBUU COOIIOJAEHUS TpeOOBaHMI
3aKOHOJATENbCTBA O 3alIUTE MEPCOHAJIBHBIX MaHHBIX M HAIWYUS y IOJy4yaTeslsl CTPaxoOBbIX YCIYyT
BO3MOXXHOCTH O3HAKOMJICHHSI ¢ MH(OpMaluen 10 3aKIIF0UeHUs 10rOBOpa CTPaXOBaHHUSI.

2.4.3. CraproBas ('"rmaBHas") cTpaHdiia OPUIMAIBLHOTO CaiiTa JOKHA COJEP)KATh CCBHUIKY Ha
paszien WM pas3enbl, CoAep)Kalue mpaBuia crpaxoBaHus. Ha odummansHOM caiiTe cTpaxoBiIuKa
JIOJDKHBI OBITH pa3sMEIIeHbl TpaBWJIa CTPAXOBAHUS B JIEHCTBYIOIIEH peaKIHMH, a TaKKe IpaBUIIa
CTpaxOBaHMsI B paHee [EHCTBOBABIIMX pEAAKIUAX B CIydyae HaJM4YMs 3aKIIOUYEHHBIX HAa HMX OCHOBE
JEHCTBYIOLIUX JIOTOBOPOB CTPaXOBaHUSI.

[Ipu 5>TOM CTpaxOBLIMK YyKa3blBaeT JaTy Hauyaja JACUCTBUS pa3MEIIaeMbIX pPENaKIUi MpaBUIl
CTpaxoOBaHMs, a B Ciy4yae MpeKpalleHUs NEHCTBUS MPaBUJ CTPaXOBaHHUS - TaKXKe JaTy MpPEKpalieHHs
JIEUCTBUA.

2.4.4. Unpopmanus, pazMenieHHast Ha 0pUIIUAIBHOM CaiiTe CTPaxoBILKKA:

JIOJKHA OBITH KPYIJIOCYTOYHO M OECIIaTHO MAOCTYMHA TMONy4yaTeNll0 CTPAXOBBIX YCIYT IS
03HAaKOMJIEHHUS U UCIOJIb30BaHMUS;

JOJKHA OBITH JOCTYNHA MOJYyYaTEeNI0 CTPaXOBBIX YCIAYr C HCIOJIb30BAHHEM OECIIaTHOTO WIIH
HIMPOKO PaCHpPOCTPAHEHHOTO TPOTrPAMMHOI0 OOECTIEUEHUS;

HE JI0OJDKHA OBITh 3amu@poBaHa WM 3allUIIeHa OT JOCTyMa CPeICTBaMU, HE IMO3BOJSIONIMMHU
OCYIIIECTBUTh O3HAKOMJICHHE MOJyd4aTessi CTPAXOBBIX YCIYr C €€ CoJAep:KaHHeM, 0e3 HCIOJIb30BAHUS
IPOTPaMMHOI0 OOecCrHeueHHs] WIM TEXHUYECKUX CpPEJCTB HHBIX, 4YeM IMPHUKIAJHOE OOIIEA0CTYIHOEe
OecraTHOE IpOrpaMMHOe oOecriedeHue sl MPOCMOTpPa BeO-CTpaHuUL B MHPOPMAITHOHHO

TeJIEKOMMYHHUKAIIMOHHOH cetn "MHTepHeT" (Be6-0003peBareb).

Hoctyn k uHbOpMaImu, pa3MenieHHON Ha OQUITMATIBFHOM caiiTe (3a UCKIIIOUYeHHEeM HH(GOpMaIiH,
pa3MeIIeHHONH B JUYHOM KaOWHETe TMOIydarelsi CTPaxoBbIX YCIYT), HE MOXET OBITh OO0YyCIOBIIEH
TpeOOBaHUEM pErucTpaluy TMOJydaTess CTPaxoBBIX YCIYI MM TPEJOCTaBICHUS MM IEPCOHAIbHBIX
JTAaHHBIX.

Ha odunuansHoM caiiTe cTpaxoBIIMKAa pEKOMEHAYETCS MPeayCMOTPETh CIIPAaBOYHBIN pa3aen i
noJTydaTesield CTPaxOBBIX YCIYT, COAEp KAIlMi OTBEThl HA THUIIOBBIC, Hamboyiee YacTO BCTPEUAIOIIUECS
BOIPOCHI, YIPOIIEHHYI0 MH(GOPMAIMIO N0 CTPAaXOBBIM YCIYraM U pa3bsSCHEHUS OCHOBHBIX TEPMHHOB, a
TakKe pasaeln, B KOTOpOM coOpaHa Bcs uHGOpMalus Ui TONydaTeleld CTPaxoBBIX YCIYyT C
OTpaHMYEHHBIMU BO3MOXHOCTSIMHU 3/10POBbsI M/MJTH MOKUJIOTO BO3PAcTa O JOCTYIHBIX JUISI HUX CTPAXOBBIX
ycnyrax (Mpu uX HATUYUH).

2.4.5. Nndopmarusa o0 aapecax sl HampaBiieHUs oOpalieHud U crocofax mpuemMa oOparieHui
MoJTydaTesied CTPaxOBBIX YCIYT pa3MEmaeTcsl CTPAaXOBIIMKOM Ha O(UIIMATBHOM CalWTe CTPaxOBIIHKA
NyTeM TPEJOCTaBICHUS TMOJYy4aTeNl0 CTPaxOBBIX YCIYr BO3MOKHOCTH €€ TMOJY4YeHHs uepes
MOCIIEIOBATENBHBINA MEPEX0 ] MO THIEPCChIIKAM, HayMHas C TJIaBHOW CTPaHUIBI O(PHIIMATLHOTO caiiTa

6/19



CTpaxOBIIHUKA. KommgecTtBo Takux nepPexoa0B J0JIZKHO OBITE HE OoJiee TpEX.

2.5. IIpyHOMNBI ¥ 0COOEHHOCTH NPeAOCTABJICHNS HH(POPMALMH PEKJIAMHOI0 XapaKkTepa o
JAesITeIbHOCTH CTPAXOBLIHKA

2.5.1. OCHOBHBIMH TPUHIUIAMH MPEAOCTABICHUS HWH(GOPMALMK PEKIAMHOTO XapakTepa o
NeSITEIbHOCTH CTPAxXOBILMKA SBJSIOTCS 3aKOHHOCTb, J10OPOCOBECTHOCTh, JAOCTOBEPHOCThH U IIOJIHOTA
CO00IIaEMBIX CBEACHUM.

2.5.2. Nndopmanus pekIaMHOrO XapakTepa He JOJDKHA COAEp)KaTh KaKHUX- JIMOO TEKCTOBBIX,
3BYKOBBIX WJIM BU3YaJbHBIX OOpALICHUN WJIM 3asBICHHUN, KOTOPBIC MPSIMO MIM KOCBEHHO, MOCPEICTBOM
3aMayuBaHMsl, IBYCMBICIEHHOCTH WJIM IIPEYBEIUYEHUS, MOTYT BBECTH I0JIydaTelsi CTPAXOBbIX YCIYT B
3a01yX/1€HUEe, B YAaCTHOCTH, B OTHOILIEHWU YCJIOBUH CTPaXOBBIX YCIYyTr, KOTOpbIE MOTYT HOBIHATH Ha
BBIOOp MOJTydaTelisi CTPAXOBBIX YCIIYT.

2.5.3. Pexnama ycnyr CTpaxOBIIMKOB HE JI0JDKHA:

1) npu cTpaxOBaHMM >KU3HU COZAEP)KaTh I'apaHTUU WM obemaHus B Oynymem 3¢dexruBHOCTH
JeSITeIbHOCTH (JJOXOJHOCTH BIIOKEHHI) B 4yacTH, oOecreunBaromeil (GopMUpOBaHHE OTIOJIHUTEIHEHOTO
MHBECTULMOHHOTO J10X0J1a, B TOM YHCJIE€ OCHOBAHHBIE HA peallbHBIX IIOKA3aTEeNIX B MPOLLIOM, €CIIU TaKas
3 PEKTUBHOCTh JESITEIBHOCTH (JIOXOTHOCTh BJIOXKEHHH) HE MOXKET OBITh OIpenesieHa Ha MOMEHT
3aKJIFOYEHHS] COOTBETCTBYIOLETO JOTOBOPA;

2) ymManuuBaTh O HaJMYUU MHBIX YCIOBUM OKa3aHMs YCIYT, BIMSIOIIMX Ha pa3Mep CTPaxoBOM
IpeMUH (CTPAaXOBBIX B3HOCOB), €CIIM B peKjiaMe cO0O0IIaeTcst X0Ts Obl 00 0OIHOM U3 TaKUX yCIOBUH.

2.5.4. CTpaxoBUIMK-PEKIIAMO/IaTeNlb HE BIIPaBE UCIOJIb30BaTh (PMPMEHHOE HAMMEHOBAaHUE U (MJIH)
3HaK 00CITYXKMBAaHUS HHOTO CTPAXOBIIMKa 0€3 ero Corjacus B KaueCTBE KJIFOUEBBIX CIIOB IPHU pa3MELICHUN
KOHTEKCTHOW pekJiaMbl B HMH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "MHTepHer", a Takxke
HAauMEHOBAHMSI, CXOJHOTO JI0 CTENIEHH CMEUIEHHSI C HAMMEHOBAaHUEM MHOM OpraHu3aluu.

2.5.5. CrpaxoBIIMK-peKjIamMoJaTeslb B ILENAX HEJONYIIEHNUs NPEJOCTaBICHUS IOIy4aTesto
CTPaxOBBIX YCIYI HEJOCTOBEpHOW MH(pOpMAIMKU HE TOJDKEH MPHUMEHSATh MAaCKHPOBKY OQHIIMAIBLHOTO
caifta (KJI0aKUHT) 0] opUIIMaTIbHBINA CAlT IPYroro CTpaxoBIlKKa, 0OHApOJOBAHHBIN paHee.

3. IIpaBujia B3aMMOAEHCTBUSA CTPAXOBIIHNKA C MOJIYy4YaTEJAMH CTPAXOBBIX YCJIyT

3.1. Cnoco0bl B3auMOeHCTBUS CTPAXOBIIMKA C MOJIYy4aTeJAMH CTPAX0OBBIX YCJIYT

3.1.1. [Ins mpenoctaBieHus WHGOPMAIUU TONTYYaTETI0 CTPAXOBBIX YCIAYr CTPaxXOBIIUK OO0s3aH
HCITOJTH30BaTh COTJIACOBAHHBIE C TTOTYyYaTelIeM CTPAXOBBIX YCIYT MPH 3aKJIFOUCHUH JIOTOBOPA CTPAXOBAHUS
CII0COOBI B3aUMOIEHCTBHS.

3.1.2. CrpaxoBmuk 00s3aH 00€CIeYnuTh BO3MOXXHOCTH B3aUMOJICUCTBHUS C TIOJydaTesieM
CTPaxOBBIX YyCIyr CHOCO0aMH, YCTAaHOBIEHHBIMH 3aKOHOM, JIOTOBOPOM CTpPaxOBaHHS, a TaKxke
MOCPEACTBOM Telle(hOHHOW U TOYTOBOM CBSI3HU.

3.2. [IpaBuia B3auMoelCTBUS CTPAXOBIIUKA € MOJYYaTeJsIMU CTPAXOBBIX YCJIYT NPHU 3aKJII0YEHUH,
U3MEHEeHUM, PACTOPKEHNHU U NMPeKPALeHHH 10TOBOPOB CTPAXOBAHUSA

3.2.1. Ilomy4arenb CTPaxOBBIX YCIYT JOJDKEH OBITH MPOMH(MOPMUPOBAH O CIOCO0AaX M TMOPSIKE
[0Ja4u CTPAXOBIIUKY MUCHMEHHOIO WJIM YCTHOTO 3asBJIEHUS O 3aKJIIOYEHUU JIOTOBOPA CTPaXOBaHMs WU
00 MHOM TOPSIZIKE 3aKITI0UEHHsI JOrOBOpa CTPaxoBaHUs ¢ coOmroaeHueM pasjena 2 CtaHmapra, a Takxke o
HE00XO0MMOCTH 03HAKOMJICHHS C TIPAaBUJIAMU CTPAXOBAHUS U TOTOBOPOM CTPAXOBaHUSI.

3.2.2. CTpaxoBIIMKaM 3alpelIacTcs CTaBUTh 3aKII0UYEHUE JOIOBOPA CTPaXOBaHUS 110 OAHOMY BUIY
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CTpaxoOBaHMsI B 3aBUCUMOCTb OT HaJW4Ms (3aKJIHOYEHMsI) JIOTOBOpa IO JPYrOMYy BHUJIYy CTPaxOBaHUs, a
TaKXKe OT HATMYMs (3aKJIIOYCHHs1) IOTOBOPOB OKa3aHMsI MHBIX BHJIOB (PMHAHCOBBIX YCIYT, 32 UCKIIOYEHUEM
JIOTOBOPOB KOMOMHUPOBAHHOTO CTPaXOBaHUS.

He saBnsercs HapylieHMEM NPEUIOKEHUE CTPAXOBBIX IPOIYKTOB, KOTOpBIE IIPEAIOJIArar0T
HAJIMYUE Y TOJIydaTessl CTPaxOBBIX YCIYT APYTHX JIOTOBOPOB CTPaxOBaHUS WIIU JIOTOBOPOB OKa3aHMS
(UHAHCOBBIX YCIYT (HampUMEp, CTPAXOBaHUS PUCKOB 3a€MIIMKOB KpEIHWTa MPH HAJHMYUU KPEIUTHOTO
JIOTOBOPA).

3.2.3. 3Bampemaercss JUCKPUMMHALIMS [OJy4aTesled CTPaxOBbIX YCIOyr IO TMOJy, pace,
HAI[MOHAJILHOCTH, SI3BIKY, MPOUCXOXKJICHUIO, UMYIIECTBEHHOMY U JODKHOCTHOMY IIOJIOKEHHUIO, MECTY
KHUTEIHCTBA, OTHOLICHUIO K PEJIUTHH, YOSKICHUSAM, MPHUHAUICKHOCTH K OOIIECTBEHHBIM 00BEIMHEHUSM,
a Takke JOObIM JAPYTUM OOCTOATEIhCTBAM IPH 3aKIIOUYEHHUU JI0TOBOpa cTpaxoBaHusi. He sBisercs
JUCKPUMHUHALIMEN ONpeieNIeHUue YCIOBUM KOHKPETHOIO JOTOBOpa CTPaXOBAaHUs C YUETOM CTEIIEHU PHUCKa.

3.2.4. B cnyyae 3akiIOYeHHUS JOTOBOPOB CTPaXxOBaHUs JKU3HU C Y4acTHEM CTpaxoBarens B
MHBECTUI[MOHHOM [I0XOJI€ CTPaxOBIIUKAa, [0 YCJIOBHUSIM KOTOpPOTO pa3Mep HHBECTULMOHHOIO J10XOAa
MOCTaBJIEH B 3aBUCUMOCTh OT HACTYIUICHHUS OJHOTO UM HECKOJIBKUX O0OCTOSITENbCTB, YKa3aHHBIX B a03alie
BTOpOM TojnyHkTa 23 nyHkra | crarsu 2 ®@egepanbHoro 3akoHa ot 22 ampenst 1996 roga N 39-03 "O
pBIHKE IEHHBIX Oymar", B IeNsAX IOJY4YEeHUS MOATBEPKICHHUS OT IMOIydaress CTPaxoBBbIX YCIYT TOTrO
(akTa, 4TO €My IOHSTHBI YCJIOBUSI JIOTOBOpA CTPAaxOBaHMsI KU3HU (BKJIIOUAsi OTPAHUYEHUS], CBSI3aHHBIE C
JOCPOYHBIM OTKAa30M OT JOTOBOpa CTPaxOBaHMsI), CTPAXOBIIMK OCYIIECTBISICT B3aHUMOJCHCTBUE C
MOJIy9YaTeIeM CTPAaXOBBIX YCIYT MOCPEICTBOM Tele()OHHOH CBSI3U WM MHBIM CIIOCOOOM, YKa3aHHBIM B
JIOTOBOPE CTPaxXOBaHUS, B TEUEHUE CPOKA BO3ZMOXKHOIO OTKa3a CTpaxoBaTelis OT JI0TOBOpPa CTPAXOBAHUS C
BO3BpaTOM cTpaxoBoil mnpemuu. CTpaxoBIIMK 0O0s3aH XpaHUTb CBEJIEHUS, IOJITBEP)KIAIOIINE
OCYIIECTBIICHUE YKa3aHHOTO B3aMMOJICUCTBHUSA C IMOJIy4aTeJIeM CTPAaXOBBIX YCIYT, HE MEHEe OJHOrO roja
CO JTHS 3aKJIFOYEHHS IOTOBOPA CTPAXOBAHHUS.

3.2.5. B ciydae pacTop>KeHMs JOroBopa CTpaxOBaHMs WJIM OTKa3za CTpaxoBaTelisi OT J0roBopa
CTpaxOBaHMsI CTPAXOBIIMK 00s3aH NMPUHSATH 3asBJICHHE CTPaxoBaTels O BO3BpaTe YIIAYEHHON CTPaxoBOM
npeMuM (4acTH CTPAaxoBOM MpemMuM) M (WIIM), €ClIM 3TO MPEeTyCMOTPEHO YCIOBUSMH JIOTOBOpA U (WJIM)
IPaBHUJI CTPAaXOBaHMSI, BEIKYITHOM CYMMBI (Jjajiee - 3asiBJICHUE).

CrpaxoBuUK 00s13aH 00€CIeUnTh MIPUEM 3asBIEHUS B ouce, B KOTOPOM OBII 3aKJIIOUEH JJOTOBOP
CTpaxoBaHMsI, B UHOM YKa3aHHOM CTPaxOBIIMKOM O(QUCE, MOCPEICTBOM MOYTOBON CBSI3U, YEpE3 JTMUHBIM
KaOMHeT (TP HAIMYHMH), a TAKXKe, €CIIU 3TO MPEyCMOTPEHO YCIOBUSAMH CTPAXOBAHUS, Yepe3 TPEThE JIUIIO,
JeCTBYIOIIEE 110 MOPYUYECHUIO CTPAXOBILUKA MPHU 3aKIOYEHUH J0rOBOpa CTPAXOBaHUS OT €ro MMEHHU U 3a
€ro CYeT, B CJIy4ae €CIIA ATO IIPEYyCMOTPEHO I0TOBOPOM CTPAaXOBIIUKA C YKa3aHHBIM TPETBUM JIMILIOM.

CrpaxoBuiyk 00s3aH 00€CeUnTh BO3BpAT CTPAXOBATENIO YINIAYEHHOM CTPaxoBOil mpemMuu (4actu
CTpaxoBOW MpeMuu) M (WIM) BBIKYIMHOH CYMMBI IMpPH PAcTOPKEHHWU JOrOBOpa CTPAaXOBAaHUS ITyTeM
0€3HAIMYHOTO TMEPEUNCIICHNs JEeHEKHBIX CPeJICTB Ha OaHKOBCKHI CYET CTpaxoBaTels WIM HaJIUYHBIMU
JICHeKHBIMH CPEJICTBAMH B OQuce, B KOTOPOM ObLI 3aKJIIOUEH pacTOpraeMblil JOTOBOpP CTpaxOBaHHS U
yIjladyeHa CcTpaxoBas MpeMus (Y4acTh CTPaXxOBOM MPEMHUH), MPH HAJTUUYUHM KacChl B COOTBETCTBYIOLIEM
o(uce HAa MOMEHT pacTOP>KEHHsS JIOTOBOPA CTPaXOBAHMUS, HJIM B UHOM YKa3aHHOM CTPaxOBIIUKOM oduce.

3.2.6. Ilo 3ampocy mojy4aTensi CTPaxOBbIX YCIYI CTPAaXxOBIIMK OJWH pa3 MO OJHOMY JOTOBOPY
CTpaxoBaHMs OecriaTHO 00s3aH TNPEAOCTABUTH €My 3aBEPEHHBIH CTPAXOBIIUKOM pPACUYET CYMMBI
CTpaxoBOW MpeMHH (YacTU CTPAXOBOW MPEMHH), BHIKYITHOM CYMMBbI, MOJJIEXKAIIUX BO3BpaTy B CBA3H C
pacTOp>KEHUEM MITH TOCPOYHBIM MPEKPAILIEHUEM JIOTOBOPA CTPAXOBAHMSL.

K ykazanHOMy pacdery 1o 3ampocy Moxydaressi CTPaxoBbIX yCIyT MPHJIAraloTcsl MMCbMEHHBIE UITH
JIAI0TCA YCTHBIE MOSCHEHUS CO CChUIKAMU Ha HOPMBI MpaBa W (WJIM) YCIIOBHS JOrOBOpa CTPaXxOBaHUS U
IIPaBUJI CTPAXOBaHMsI, HA OCHOBAaHUHU KOTOPBIX MTPOU3BEIEH pacyerT.

Pacuer BBIKYNHOI CyMMBI, MOAJEKalIeil BO3BpATy B CBSI3U C PACTOPKEHHEM HIIH JOCPOYHBIM
MPEeKpalEeHUEM JIOTOBOpa CTPaxOBaHMsI JKHU3HMU, KOTOPBIM MPOU3ZBOAUTCS AaKTyapHbIMH METOJIaMH,
NPEOCTABISACTCS B BUE TAOIUIIBI BBIKYITHBIX CYMM.

3.2.7. CTpaxoBIIMK MpH 3aKJIOUYCHUH JIOTOBOpA CTPaxOBaHMs 00s3aH MPEIOCTABUTH MOJYydaTEITIO
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CTPaxoOBBIX YCJIYT MpaBuiia, MPOTPaMMbl, IUIAHbI, JOMOJHUTENIbHBIE YCJIOBHSI CTPaXxOBaHUs, €CIU OHU
SBIISIIOTCS. HEOTHEMJIEMOM 4YacThblO JIOTOBOpa CTpaxoBaHHs. B ciydae, ecium JOrOBOp CTpaxOBaHHS
3aKJIIOYajCsl C HCIOJIb30BAHMEM JIMYHOTO KaOMHETa, YKa3aHHbIE JOKYMEHTHI MPEIOCTaBIISIOTCS
HOCPEICTBOM JINYHOTO KaOuHeTa

3.2.8. Eciu [oroBop cTpaxoBaHUS HMYILECTBA 3aKiO4aeTcs Oe3 TMPOBEPKH HAIMYUS
UMYIIECTBEHHOTO HHTEpECca B COXPaHEHUH 3aCTPAXOBAHHOTO UMYIIECTBA y MOJy4aTelsl CTPaXOBBIX YCIIYT,
TO CTPaxoBUIMK HHGOPMUPYET CTpaxoBareisi O MPEeIyCMOTPEHHBIX 3aKOHOAATEIHLCTBOM BO3MOXHBIX
HOCJEACTBHUSIX OTCYTCTBUSI MMYIIECTBEHHOTO HHTEpECa B COXPAHEHUH 3aCTPAaXxOBAaHHOIO HMMYIIECTBA Y
CTpaxoBaTess WIK BbITO0NpUoOpeTaTes.

3.2.9. OcymecTBieHue IeUCTBUM, YKa3aHHbIX B nyHkTax 2.3.2, 3.2.7 n 3.2.8 Crangapra, 10JIKHO
(UKCUPOBATHCS JIFOOBIM U3 CIEAYIOIIMX CITOCOOO0B:

1) noxmucero nmoJtyyaTesnsi CTpaxoBbIX YCIYT;

2) mpocTaBJICHHEM IOIy4aTeleM CTPaxOBBIX YCIYT CIEUUaIbHBIX OTMETOK (MOATBEPKIACHUIA) B
AIIEKTPOHHOH (opMe Ha OPUIHATIHFHOM CalTe WM B IMYHOM KaOWHETE;

3) aynuo- u (WIM) BHUAEO3AMUCHIO, OCYIIECTBISAEMOI CTPaxXOBIIMKOM C COTJacHs MOJydaTens
CTPaxoOBBIX YCIyr B OQHCe WJIM HHOM MECTE COBEPIICHHS ACUCTBUI, CBS3aHHBIX C OCYIIECTBICHHUEM
CTPaxoBOU JESITENbHOCTH;

4) UHBIM CTIOCOOOM B COOTBETCTBHH C 3aKOHOM HJIM JOTOBOPOM C TIOJTY4aTeIeM CTPaXOBBIX YCIIYT.

Cpok xpanenust “H(GpOpMaLuK, TOATBEpKAatoNIeH GakThl hUKcalny, JOIKEH COCTAaBIATh HE MEHEee
Tpex Jer (Ui ayauo- W BHUJAEO3aNHCedl - HEe MEHee OJHOTO Tojia) C AaThl 3aKIOYEHHUs JI0TOBOpPA
CTpaxOBaHMS.

3.2.10. ®akT 03HAKOMJICHHS TOTEHIHMAIBHOTO MOJYyYaTeNlss CTPAXOBBIX YCIyr ¢ HH(popMarmei,
MPEIOCTABIIIEMON MyTeM pa3MelleHus Ha OUIIMATIBEHOM CaiiTe B MOPSAIKE, MPEAYCMOTPEHHOM ITYHKTAMU
2.3.1u2.4.2, nHe Tpedyert Qpukcaiuu.

3.2.11. CrpaxOoBIIMK JODKEH MCKIOYUTh NPEMSATCTBUA K OCYIIECTBICHHUIO MOJIydaTesieM
CTPaxOBBIX YCIYT B MeCTax, INPEJIHA3HAYCHHBIX JJISI MX OOCIYy)XKMBaHUS (3aKIIOYCHHS OTOBOPOB
CTpaxoBaHMsl, pUeMa JIOKyMEHTOB O NMPHU3HAHUM COOBITHS CTPaxOBBIM CIy4aeM), ayAMO3alUCH, BHJIEO-
Wi (OTOCHEMKH Tpollecca B3aUMOICHCTBUS CTPAXOBIIMKA C TIONydYaTelleM CTPaXxOBBIX YCIYr |
JIOKYMEHTOB, CBSI3aHHBIX C OKa3aHHEM CTPAaXOBBIX YCIYT HEMOCPEICTBEHHO IOJyyaTeal CTPaXxOBbIX
YCIyT, €CIM OH YBEIOMWJ pabOTHHKA CTPaxXOBIIMKAa O COOTBETCTBYIOIIEM HaMEpEeHHH /O Hadaia
OCYIIECTBIICHUS 3aMUCHU U (MJIH) CHEMKH.

3.3. IIpaBuisia B3auMMOACHCTBHS CTPAXOBIIMKA C MOJYYATEAIMHU CTPAXOBbIX YCJIYI NPH MCIIOJTHEHUHU
JI0TOBOPA CTPAXOBAHMSA

3.3.1. CrpaxoBUIMK TpU 3aKIOYEHUH JOroBOpa CTpaxoBaHHUs HHGOPMUPYET MOIydaTess
CTPaxoBBIX yCIyr 00 aapecax MeCT INpueMa JOKYMEHTOB IpPU HACTYIUIEHHUH COOBITHH, HMEIOIINUX
NPU3HAKH CTPAXOBOTO CIIydasi, B TOM YHCIIE O BO3MOXXHOCTH MPHEMa TaKHX JIOKYMEHTOB B DJIEKTPOHHOMH
dopme, ecnu Takas BO3MOXKHOCTb INPEIYCMOTpPEHa YCJIOBUSMH JOrOBOpa WM TNPaBHJ CTPAaXxOBaHUS, a
TaKXe CBOEBPEMEHHO MH(OPMHUPYET IMoiTydaTesieil CTpPaXOBBIX YCIYT 00 M3MEHEHHUSX TAKHX aJpPECOB Ha
ouIManbHOM caiiTe, a TaKKe HEMOCPEICTBEHHO MOJydaTeNs CTPaxOBBIX YCIyT HpHU ero odpamieHud. B
Cllydae HEBO3MOXKHOCTH HH(OPMHUPOBAHUS TIONTydYaTeNlsi CTPAXOBBIX YCIYT 10 HACTYIUICHHS COOBITHSA,
UMEIOILEro MPU3HAKM CTPaxOBOTO ciydas, o0 agpecax NpHeMa JOKYMEHTOB NpPH HACTYIJICHUHM TaKUX
COOBITHI, CTPaxXOBIIMK OOECIIEYMBAET CBOEBPEMEHHOE IOJIyUYeHHE YKa3aHHBIX CBEICHHHA IOCPEICTBOM
Tese(hOHHOH CBSI3M, 10 3JIEKTPOHHOM 1MoUTe, a TAaKXkKe MHBIM CIIOCOOOM, B CiIydae yKa3aHHs €ro B JJOTOBOpPE
CTpaxoBaHMsl, IpU OOPAIEHUH [10JIydaTeNsl CTPAXOBBIX YCIYT.

3.3.2. Tlocne TOro, Kak CTPaxOBIIMKY CTal0 H3BECTHO O HACTYIUICHMHM COOBITHS, MMEIOIEro
IPU3HAKU CTPaxoBOro cCllydyas, IO 3alpocy MOoJydareiss CTPaxOBbIX YCIYT OH JOJDKEH ObITh
nporH(pOPMUPOBaH:
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1) 060 Bcex MpemyCMOTPEHHBIX JOrOBOPOM U (WJIM) MpaBUIaMH CTPaXOBaHUS HEOOXOAMMBIX
JNEHCTBUAX, KOTOpBIE IOJy4YaTeslb CTPAaxXOBBIX YCIYI JOJDKEH HMpPEANpUHATb, U 000 BCEX JOKYMEHTaX,
MPEJICTAaBICHUE KOTOPBIX 00S3aTeNbHO ISl PaCCMOTPEHHS BONPOCAa O MPU3HAHUU COOBITHSI CTPaXOBBIM
CIIy4aeM M OIIpeleJeHMs] pa3Mepa CTPAxXOBOW BBIILIATHI, a TAKXKE O CpPOKaxX IPOBEACHUS YKa3aHHbIX
NEHCTBUI U MpeICTaBICHUS IOKYMEHTOB;

2) O mpeayCMOTPEHHBIX ITOTOBOpOM M (WJIM) TpaBWIaMH cTpaxoBaHus (opme u crocodax
OCYIIIECTBIICHUSI CTPAXOBOM BBIILIATHI U MOPSJIKE UX HW3MEHEHHUs, HAlpaBICHHBIX Ha oOecreveHue MpaB
MOJTyYaTest CTPAXOBbIX YCIYT Ha MOJTYYEHUE CTPaXOBOM BBIILIATHI YIOOHBIM AJISl HETO CIIOCOOOM M3 YHUCIia
YKa3aHHBIX B JOTOBOPE CTPaxOBaHUSI.

WudopmupoBaHne OCYIIECTBISCTCS B MOPAAKE, NPEAYCMOTPEHHOM JOTOBOpPOM U (WJIH)
IpaBUJIaMU CTPAaXOBaHUs, C cOOIII0IeHneM TpeboBaHuii passena 2 Ctanuapra.

3.3.3. Ilo ycTHOMY WM MHUCHbMEHHOMY 3alpoCy MOJIydaTesisi CTPAaxOBBIX YCIYT, B TOM YHCIIE
MOJIyYEHHOMY B 3JIEKTPOHHOM (hopMe, B CPOK, HE MPEBBIIAIOUINI TPUALATH THEH ¢ MOMEHTA MOIYYECHUS
TAKOro 3alpoca, MpU YCIOBUM BO3MOXHOCTM WJAECHTU(UKALUK MOJy4yaTesis CTPAXOBBIX YCIYI B
COOTBETCTBUU ¢ TpeboBaHusiMu DejepanbHoro 3akoHa ot 27 wmroHs 2006 roma N 152-®3 "O
NEPCOHAIBHBIX JTAHHBIX'", CTPAXOBIIMK MOCIE MPUHATUS PEIICHUS O CTPAXOBOW BBIILIATE MPEAOCTABIISIET
UH(GOPMAIIHIO O paciyeTe CyMMBI CTPAXOBOH BBIIJIATHI, KOTOPAsl JOJKHA BKIIOYATh:

1) crpaxoByio cymMMy (€€ 4acTh) IO JMYHOMY CTPaXOBaHHUIO, 3a UCKIOYEHHEM MEIULIUHCKOIO
CTpaxOBaHMs, MOJUICKAIIYIO BBIILIATE (MO0 3aUeTy B YaCTH OIUIAThl B3HOCOB MPU OCBOOOXKIEHUU OT
yILIaThl B3HOCOB B pe3yJbTaTe BpeAa *U3HU U 370POBbIO 110 CTPAXOBAHUIO KU3HU) UM OKOHYATEIbHYIO
CyMMY CTPaxoOBOT'O BO3MEUICHHMs, MOAJICKAIIYIO BBIIIATE, 10 UMYIIECTBEHHOMY CTPaxOBaHUIO U (HIIN)
yKa3aHWE Ha KOMIIEHCALMIO yliepOa B HaTypaJbHOH (hopMe, ¢ NEepeyHEeM HMYILECTBa, NEPEeJaBaeMoro
MOJTyYaTeNI0 CTPAXOBBIX YCIYT B KaY€CTBE CTPAaXOBOT'O BO3MEIIEHHUS, PEMOHTHBIX (BOCCTaHOBUTEIIbHBIX)
paboT, MHBIX JEHCTBHI 10 CTPaXOBOMY BO3MEUICHHUIO B HATYpaJbHOU (hopme;

2) IOPSIIOK pacueTa CTPaxoBOil BBIMIATHI;

3) ucuepnbIBaOLIUI MEpeYeHb HOPM IpaBa U (MJIM) YCIOBUM JOrOBOpa CTPAaxOBaHMs U MPaBHII
CTpaxoBaHMsl, 00CTOSATENLCTB U JJOKYMEHTOB, HA OCHOBAaHUH KOTOPBIX POU3BEJCH pacyer.

B ciiygae Hanuumsi B 1oroBope  (WJIM) MpaBUiiaX CTPAXOBAHUS YCIOBHS OCYIIECTBICHUS BBIIIATHI
C Y4ETOM M3HOCA 3aCTPaXOBAaHHOIO MMYILIECTBA CTPAXOBIIUK IPEJOCTABISAET IOIYYaTEIl CTPAaXOBbIX
YCIIYT 10 €ro MUCbMEHHOMY 3alpocy, B TOM YHUCIIE MOJTYYEeHHOMY B AJIEKTPOHHOU (opme, MHUCbMEHHBII
pacueT CyMMBbI CTPaxOBOW BBIIUIATHI C YKa3aHUEM CBEJEHUN O MPHUMEHEHHOM IOPAJKE pacyeTa M3HOca
3aCTpaxOBaHHOIO UMYIIIECTBA.

3.3.4. Ilo nUCBMEHHOMY 3ampocy IIOJIydaTelsl CTPaxOBbIX YCIYr CTPAaXOBIIMK B CpPOK, HE
NPEBBIIIAIOIINNA TPUALATH JAHEW, 00s13aH MPEIOCTaBUTh €My B NMHCbMEHHOM BHJI€ HMCUEPIIBIBAIOLIYIO
UHPOPMALIMIO U TOKYMEHTHI (B TOM YHCIIE KOMUHM JOKYMEHTOB U (MJIM) BBIMCKU M3 HUX), HA OCHOBAHUU
KOTOPBIX CTPaXOBUIMKOM OBLIO MPUHATO PEIIEHUE O CTPaxOBOH BHIILIATE (32 UCKIIOUEHUEM TOKYMEHTOB,
KOTOpBIE CBUIETEIBCTBYIOT O BO3MOYKHBIX MPOTHBOIIPABHBIX JEHCTBUSAX IOJIyYaTelsl CTPaXOBBIX YCIYT,
HaAIpaBJIEHHBIX Ha IOJYYEHHE CTPaxOBOW BBIMIATHI), OECIUIATHO OJUH pa3 MO KaXJIOMY CTPaxOBOMY
ciyyaro. Yka3aHHas WHopManus W JOKYMEHTHI NMPEJOCTaBISIOTCS B TOM 0OBbeMe, B KaKOM 3TO HE
IIPOTUBOPEUUT JIEHCTBYIOIIEMY 3aKOHOJATEIbCTRY.

3.3.5. B cayyae OTCyTCTBMsI NPAaBOBBIX OCHOBAHMN JUIsl OCYLIECTBJIIEHHS CTPaxOBOM BBIIIATHI
(manee - penieHre 00 OTKa3e) CTPAXOBIIMK B TEUEHHE TPEX pabouux THEH Mocie MPUHATUS peleHus oo
OTKa3e WHGOPMHPYET IMOIydaTeliss CTPaxOBBIX YCIYr B MUCBMEHHOM BHJE 00 OCHOBAHUSAX HMPUHATHS
TAaKOr'0 PEIIeHUs] CO CChbUIKAMU Ha HOPMBI MpaBa M (WJIM) YCIOBHUS JOTOBOpa CTPaxOBaHUS U MPaBUI
CTpaxoBaHMsI, HA OCHOBAHUHU KOTOPBIX MPUHATO pelieHre o0 OTKa3e, eClii MpaBuiIa CTpaxoBaHUs U (MIIH)
YCIIOBUSI CTPAXOBaHUs HE COJIEPKAT €IMHOTO CPOKa YpEeryJnpoBaHUs TpeOOBaHMS O CTPaxOBOM BhITLIATE.
VYkazanHas HHGOpMaLuUs TPEAOCTaBIAETCS B TOM 00beMe, B KAKOM 3TO HE MPOTUBOPEUUT JCHCTBYIOIIEMY
3aKOHO/ATEJIbCTBY.

CrpaxoBUIMK 110 TUCBbMEHHOMY 3alpOCYy MOIYy4aTessl CTPAXOBBIX YCIYT B CPOK, HE IPEBBIIIAIOIINN
TPUALIATU THEH, TPEeI0oCTaBIseT JOKYMEHTHI (B TOM YHCIE KON TOKYMEHTOB U (MJIM) BBIMUCKU U3 HUX),

10/19


http://ivo.garant.ru/document/redirect/12148567/0

06OCHOBBIBaI-OI_HI/Ie PEIICHUC 00 OTKase, OecIuiaTHO OJlUH pa3 110 OJHOMY CO6I)ITI/IIO, 3a HCKJIIIOUCHHEM
JOKYMCHTOB, KOTOPBIC CBHUIACTCILCTBYIOT O BO3MOXHBIX IIPOTUBOIIPABHBIX I[GI>'ICTBI/ISIX noJjry4yareiisa
CTPaxOBEIX YCIIYI', HAIIPABJICHHBIX HA IIOJTYUYCHUC CTanOBOﬁ BBIIIJIATHI.

3.4. MuHUMaJIbHbIE CTAHAAPTHI 00CTYKHBAHUS MOJIyYaTeeil CTPaX0BBIX YCJIYT, Kacalouuecs
JAOCTYNHOCTH M MaTepHaJbHOro odecrnedeHusi 0pucoB CTPAXOBIINKOB

3.4.1. CrpaxoBuK 00s3aH 00€CHEYnUTh COOTBETCTBHE O(rca YCTAHOBICHHBIM CAHUTAPHBIM U
TEXHUYECKUM IMIpaBWJIaM M HOpPMaM, B TOM 4HcCIE OOECHEeUnuTh HAJIMYHe OCBEIICHUS, MOJJIepKaHHe
JOMyCTUMON TeMIepaTypbl BO31yXa, a Takke oOopynoBaHue oduca WHBEHTapeM M MeOenbio,
pPacxXoJHBIMU MaTepHallaMi, HEOOXOAUMBIMU JJIsi B3aUMOJACUCTBUS C MOMy4YaTEIIMU CTPAXOBBIX YCIYT, B
TOM YHCJE JUIs 3aKJIIOUEHHUS] JOrOBOPOB CTpaxOBaHUS, NpUeMa 3asBJICHUN U JAPYrux OOpaleHHil OT
MOJTyyaTesield CTPaxOBBIX YCIIYT.

3.4.2. CrpaxoBHIMK TNpud TpHEME 3asBICHUNA U 3aKJIIOUYEHUH JOTOBOPOB CTPAaXOBaHUS C
MOJTyyaTeNIIMU CTPAXOBBIX YCIYT, 3a HCKIIOYEHHUEM CIIy4aeB 3aKJIOUYEHHUS JOTOBOPOB CTPAaXOBAHUSA
MOCPEACTBOM  MH(POPMAITMOHHOTESIICKOMMYHHKAITMOHHON cetn  "MHTepHer", o00s3aH  00ecrednTh
coOI0IcHHEe MUHUMAJIBHBIX YCIIOBUH OOCITYKHBaHUS MOIydaTesieil CTpaXoBbIX yCIyT, B TOM YHCIIE:

1) B oduce crpaxoBIIMKa, B KOTOPOM OCYIIECTBIISIETCS 3aKJIIOUEHHE JOTOBOPOB CTPaXOBAHHS,
JOJKHA pa3Meniatbest uHpopmanus, ykazanHas B noanynkre 2.1.1 mynkra 2.1 Crangapra;

2) paOOTHHUKH CTPaxXOBIIUKA, HEITOCPEICTBEHHO B3aUMOICHCTBYIOIIUE C MOTyYaTEIIMH CTPAXOBBIX
yCIIyT, AOJKHBI 00MalaTh JOCTYIMHBIMHU i 0003pEHHS MOJydaTelsiM CTPAaXxOBBIX YCIYr CpeacTBaMHU
BU3YaJIbHOU UACHTU(DUKALIMY, COEPKALIUMHI (PaMIIINIO, UMS U JOKHOCTh pAaOOTHHUKA;

3) B oduce cTpaxoBLIMKa JIOJKHA OBITh oOecreueHa BO3MOXKHOCTb HPEIOCTAaBICHHUS YCIYr B
COOTBETCTBUU C Ha3HauU€HUEM O(rca U MOJTHOMOUUSIMHU €ro paOOTHUKOB;

4) B ouce cTpaxoBIIMKAa PEKOMEHAYETCS 00eCIednTh BO3MOKHOCTb 00CTYKMBAHHUS MOJTyyaTesnei
CTPaxoOBbIX YCIYT C OTPAaHUUYEHHBIMU BO3MOYKHOCTSIMHU 3/10POBbsI C YIETOM TpeOOBaHUI 3aKOHO/IATENbCTBA
O COLMAJIBbHOW 3aIllMTe WHBAIMUJIOB, BKIIOYAs JOMYCK CypAONEepeBOIYMKAa M TU(IOCYpIIONEPEeBOIUHKA,
BO3MOXXHOCTh YBEJIMYEHHUS U (MJIM) 3BYKOBOTO BOCIPOU3BEIEHHUS TEKCTa JOIOBOPA CTPaxOBAaHUS U MHBIX
JOKYMEHTOB, TOANUCHIBAEMBIX TOJIYy4aTeIeM CTPaXOBBIX YCIYT, BO3MOXKHOCTh ME€YaTH JIOKyMEHTOB,
coJiepkaliux MHpopMaluio, ykazaHHyto B nyHkte 2.1 CraHagapra, ¢ UCHOJIb30BAaHUEM YBEIMUYEHHOTO
pa3mepa mpudTa, OKa3aHWE WHOW MOMOLIM B IMPEOIOJIEHMH OaphepoB, MPEMATCTBYIOIIUX MOTYYEHHUIO
JUIAMH C OIPAaHUYEHHBIMH BO3MOKHOCTSIMHM 370POBbsI HH(POPMAIMK O CTPAXOBBIX YyCIyrax HapaBHE C
JIPYTUMHU JTUIIAMH.

3.5. TpeGoBanus kK padOTHMKAM CTPAXOBIIMKA, OCYLECTBJSIIONIUM HEMOCPeACTBEHHOe
B3aHMO/EHCTBHE € MOJTY4aTeJAMH CTPAX0BBIX YCJIYT, 4 TAK/Ke MOPSIAKY IPOBEPKH COOTBETCTBHS
AAHHBIX PA0OTHMKOB TPEOOBAHUAM

3.5.1. PaboTHUKH CTpaxoBILMKAa, OCYLIECTBISIONINE HEMOCPEICTBEHHOE B3aUMOJICHCTBHE C
MOJTyyaTeNIIMU CTPAaXOBBIX YCIYT, 00s3aHbl BJaAeTh HHpOpMaIeil, HeoOXOAMMON s BBITOJHEHUS
JOJDKHOCTHBIX 00S13aHHOCTEH, MPEeayCMOTPEHHBIX TPYIOBBIM JOTOBOPOM M BHYTPEHHMMH JIOKYMEHTAMHU
CTpaxoBILMKa W MHpopMalmel, onpeaenenHoil B nyukrte 2.1 Crangapra, a Takke yMeTb B JOCTYIHOM
dopme mpeoCcTaBUTh MOTyYaTe0 CTPaXOBBIX YCIYT 3Ty HH(POPMAIIHIO.

3.5.2.  CrpaxoBmuk o00s3aH  NPOBOAUTH OOydyeHHE pabOTHUKOB,  OCYLIECTBIISIFOIIMX
HEINOCPEACTBEHHOE B3aUMOJICHCTBUE C MOIYyYaTeNsIMU CTPAXOBBIX YCIIYT, C LEJIbIO MOIYYEHUS], U3YUEHUSI U
obHoBieHus uWHpOpMalnuu, ykazaHHou B nyHkre 2.1 CraHmapra, W TPEANPUHUMATH WHBIE MEPHI,
CIOCOOCTBYIOIIME 00ECIEUEHUIO BBHICOKOTO YpPOBHA NpodeccruoHann3Ma pabOTHUKOB, OCYIIECTBISIONINX
HEIOCPEACTBEHHOE B3aUMOJICHCTBHUE C MOIY4aTEIsIMU CTPAXOBBIX YCIIYT.
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3.5.3. OOyuenue, npeaycMoTpeHHOe MojnyHkTom 3.5.2 myHkTta 3.5 CraHmapra, MPOBOAUTCS B
COOTBETCTBUU C BHYTPEHHUM JOKYMEHTOM CTpaxoBLIMKa, pa3paboTaHHbIM c ydyetoM CraHmapra u
pelyCMaTPUBAIOLIIM:

1) nmopsAgok — ompeneNeHuss  NEepeuHs  JIOJDKHOCTEH  paOOTHUKOB,  OCYIIECTBIISIFOLIUX
HEINOCPEICTBEHHOE B3aUMOJICHCTBHUE C MOITYYaTeNs MU CTPAXOBbIX YCIIYT;

2) TOopsAAOK IpoBeldeHUs O0y4yeHHs] pabOTHUKOB, OCYHIECTBIISIOIIMX HEMOCPEICTBEHHOE
B3aMMOJICICTBHE C MOJyYaTEISIMU CTPAXOBBIX YCIYT;

3) TpeOoBaHUS K NEPUOAMYHOCTU IPOXOKIEHHUS COOTBETCTBYIOIIMX OOYYAIOIIUX MEPONPUITUN
pabOTHUKAaMH, OCYHIECTBIIIOIIMMU HEMOCPEICTBEHHOE B3aUMOJACHCTBHE C MOJIy4aTeIsIMH CTPAaXOBBIX
YCIIYT;

4) TNOpANOK TPOBENEHUS TNPOBEPOK  KBalM(UKAMU  PAOOTHHUKOB,  OCYIIECTBISIOLIUX
HEIOCPEICTBEHHOE B3aUMOJAECUCTBUE C MOIYYaTEIIMU CTPAXOBBIX YCIYT, 00ECIEUNBAIOIINX BO3MOKHOCTD
OILICHKH KauyecTBa TaKoil paboThI;

5) crioco6 ¢ukcanuu pe3ynbTaToB 00ydeHHs] paOOTHHKOB, OCYIIECTBISIONIMX HETOCPEICTBEHHOE
B3aMMOJICHCTBHE C IONyYaTEISIMU CTPAXOBBIX yCIYT.

3.5.4. PabOTHUKH CTPaxOBIIMKA, OCYIICCTBIISIONINEC HEIMOCPEICTBEHHOEC B3aUMOJICHCTBHE C
MOJTyYaTeNIIMU CTPAXOBBIX YCIYT, TOMYCKAlOTCA K paboTe C MONydaTeNsIMH CTPaxOBBIX YCIYT TOJIBKO
nociie TPOXOXKACHHUSI OO0y4YeHHs, NTPEIyCMOTPEHHOTO mojarnyHkTom 3.5.2 mnyakrta 3.5 CraHpapra.
PaGotHukwu, He npoieanme o0yuyeHne, T0MyCcKarTcs K paboTe ¢ MOoIy4yaTeasiMu CTPAaXxOBbIX YCIYT TOJIBKO
COBMECTHO C pabOOTHHMKOM, MPOUIEIIIAM OOy4YECHHE, U MOJ €r0 KOHTPOJIEM, Ha YCIOBUSX, ONPEACICHHBIX
BHYTPEHHUM JIOKYMEHTOM CTPaXOBIIIHKA.

4. PaccMoTpeHue oOpaleHuii mojyyaresieil CTpaxoBbIX yCJayT.

4.1. llopsaok paccMOTpeHHs 00pPAIIEHUI ToJIyYaTeseil CTPaAXOBbIX YCJIYT.

4.1.1. Opranuzanus paboTbl ¢ OOpaleHUSIMHU IOJIyyaTeNlel CTpaxoBBIX YCIYT OCYIIECTBISETCS
CTPaxOBUIMKOM B COOTBETCTBUU C 3aKOHOaTeNbCTBOM Poccuiickoin denepanmu.

4.1.2. Cnocobbl mpuema oOpalieHHil B D3JIEKTPOHHOH ¢opMe HOJKHBI OBITh OINpE/EIeHb
CTPaxXOBIIMKOM ¥ OMYOJMKOBaHBI Ha OQHUIMATBHOM caiite. Mcronbp30Banue TUYHOTO KaOMHETa SBIISETCS
OJTHUM M3 HaJUIeXalluX CHocoOOB OOMEHa COOOLICHMSMHU MEX]Iy IOJlydyaTelleM CTPaxoBBIX YCIYT U
CTPaxXOBIIUKOM.

4.1.3. OtBer Ha oOpalleHHe TMOANUCHIBAETCS PYKOBOJIUTENEM CTPAXOBIIUKA WM HHBIM
YITIOJTHOMOYEHHBIM JIUIIOM U TIOJISKHUT 0053aTEIFHON PErHCTPAIINH.

4.1.4. CtpaxoBIIUK 00s3aH JIOBECTH JI0 CBEIEHUS IOJydyaTeJed CTPaxoBBIX YCIYT, B TOM YHCIIE
MOCPEJICTBOM NYOJIIMKAIM Ha OQUIMATBLHOM caiiTe, PEeKOMEHJAIMKA 10 BKIIOYEHHIO B OOpalieHue
cieayromei nHpopMaluu 1 JOKYMEHTOB (IIPU UX HATUYHH):

1) HOMEp TOTOBOpPA, 3aKIFOYCHHOTO MEXKTY MOJTydaTeJIeM CTPAaXOBbIX YCIYT U CTPaXOBIIUKOM;

2) U3J0KEHHUE CylecTBa TpeOOBaHUM M (haKTHUECKUX OOCTOSATENLCTB, HA KOTOPBIX OCHOBAHBI
3asiBIICHHBIE TPEOOBAHMS, a TAKXKE JJOKA3aTEIbCTBA, IIOATBEPKIAIOIINE STH 00CTOSITEIHCTBA;

3) HauMeHOBaHWE TMOApa3eNeHUs, MAODKHOCTH, (paMuiIMM, MMEHH, OTYecTBa (IPU HAIUYUU)
paboTHUKA CTPaxOBILUKa, AecTBUS (Oe3eicTBHE) KOTOPOTO 00KATYIOTCS;

4) uHbIE CBEJICHUS, KOTOPBIE MOJTyYaTeIh CTPAXOBOM YCIYTH CUUTAET HEOOXOIUMBIM COOOIINTE;

5) KOTIMU TOKyMEHTOB, TIOATBEPKIAIOIINX U3JI0KEHHBIE B 00paIIeHNH 00CTOSTETLCTBA.

4.1.5. OOpamienne, B KOTOPOM oOxallyercss CyneOHOe pelieHHe, BO3BpaIlaeTcs JIHILY,
HaIpaBHBILIEMY OOpallleHHe, ¢ pa3bsICHEHUEM MOopsaKa 00kKalOBaHUS TaHHOTO CYAeOHOTO peleHHs.

4.1.6. Xpanenue oOpalieHHii 1 MaTEepUAJIOB UX PACCMOTPEHHUS OCYLIECTBISETCS CTPAXOBIIUKOM B
COOTBETCTBMH C TyHKTOM 14 crathu 6° 3akoHa Poccmiickoit ®eneparuu ot 27 Hos6ps 1992 roga
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N 4015-1 "O6 opranmsanuu cTtpaxoBoro jaena B Poccuiickoii denepanun". YKazaHHbIC TOKYMEHTHI
XPaHATCS B OyMaXHOU U (WJTK) SJICKTPOHHOU (hopme.

4.1.7. CrpaxOBIIMK YTBEpXKIAeT TOPSAIOK aHajau3a OOpaIleHWH W TPUHATHS PEUIeHUH O
[[EIeCO00Pa3HOCTH TPUMEHEHUS Mep, HaIpPaBJICHHBIX Ha VYIy4lIeHHE KadecTBa OOCIYKUBAHHS
noJsryyaTtesied (pMHAHCOBBIX YCHyT, MO pe3ylibTaTaM aHaiu3a oOpaiieHuid. AHalu3 OOpalleHU TOJKEH
MIPOBOJIUTHCS HE PEXKE UeM I10 UTOTraM KBapTalia.

4.1.8. CTpaxoBIIMK 00s3aH €XEroJHO MPEACTaBIATh B CAMOPETYJIUPYEMYIO OpraHU3allui0 OTYET
00 oOpaleHusX TMOoyJareJe CTPaxXxOBBIX YCIYr 3a KaJICHIAPHBIA TOA B TOPSIKE, YCTAHOBICHHOM
BHYTPEHHUM JIOKYMEHTOM CaMOPETYIHPYyEeMON OpraHU3aIiH.

4.2. Peanu3anus npasa noJjy4arteJisi CTPaxoBbIX YCJIYT Ha J0Cy/AeOHBIi MOPSAJ0K pa3pelieHust
CIIOPOB

4.2.1. B cny4ae nocTymieHUs IPETEH3UH OT MOJIYy4aTessl CTPaxOBbIX YCIYT BBUAY BOZHUKHOBEHUS
CIopa, CBA3aHHOTO C HCIIOJIHEHWEM JIOTOBOpAa CTPAaxXxOBaHUS, CTPAaXOBINUK O0s3aH 00ECIeYnTh
paccMOTpEeHHE TaKOW MPETEH3UH B MOPAIKE U B CPOKH, YCTAHOBJICHHBIE 3aKOHOM U (HJIM) ONIPEIEIICHHOM B
JIOTOBOPE CTPaXOBaHMS.

4.2.2. Ilpy HaTM4YUK B IOTOBOPE CO CTPAXOBIIMKOM YCIOBHUS O MPUMEHEHHH MPOIIETypPbl MEIUAIIH
BO3HUKIIHMHI CIIOP MEXy CTPAXOBIIMKOM H MOJy4aTeJIeM CTPaxXOBbIX YCIYT JOJDKEH OBITh YPEryJIUpOBaH C
UCTIOJIb30BaHUEM MEIMAaTHUBHBIX MTPOIEAYP.

4.2.3. Mcnionp30BaHue yKa3aHHBIX MPOIEAYP HE JIMIIAET IOJIydaTeNs CTPaXOBBIX YCIyr IpaBa Ha
CyneOHYIO U MHYIO 3aIIUTy CBOMX IPAB M 3aKOHHBIX HHTEPECOB.

5. YcaoBusa u NMOPAIOK NPUMEHECHUA CTaHAAPTA B CJIyvace 3aKJIAI0YCHUA TPETbUM JUIOM,
[lCﬁCTBleIllPlM IO MOPYYECHHUIO CTPAXOBIIUKA OT €0 UMEHHU U 3a €0 CYET, J0I0BOPOB CTPaxXoBaHUA

5.1. llpumenenue CTanaapra B cjiyuyae 3aKJIH0YEHUs] TPETHUM JHUIIOM, 1efiCTBYIOIIUM IO
NMOPY4Y€eHHIO CTPAXOBIIMKA OT €ro MMEeHHU U 32 ero c4eT, JOr0BOPOB CTPAXOBAHMS

5.1.1. B cnydae 3akiIfO4€HMs] JOTOBOPA CTPAaXOBAaHUs TPETBUM JIMIIOM, JEHCTBYIOIIUM IIO
HNOPYYEHUIO CTPAaXOBIIMKAa OT €ro MMEHU U 3a €ro cueT (Jajiee - CTPaxOBBIM areHTOM), NMPUMEHSIOTCS
mpaBujia, YCTAHOBJICHHBIC CTaHI[apTOM, C OCO6€HHOCT$[MI/I, npeaAyCMOTPCHHBIMU HACTOAIIIUM Pa31CJI0OM.

5.1.2. CrpaxoBmuMK o0053aH BKJIIOYaThb B JIOTOBOP CO CTPaXxOBBIM AareHTOM IOJOXEHHUS,
00s3BIBAIOIIIME CTPAXOBOI0 areHra codmoaare TpedoBanus Ctanaapra. OTBETCTBEHHOCTh 3a HapylLICHHE
CTpaxoBBIM areHToM TpeboBanuii CTaHAapTa HECET CTPaXOBILUK.

5.2. Ocob0ennoctu npuMeHenust CTanaapTa il CTPaX0BbIX AT€HTOB IPH MPeI0CTABICHUU
uHpopmannu

5.2.1. CrpaxoBble areHThl MPEAOCTABISIIOT MOIy4aTeasiM CTPaXOBBIX YCIyT HH(GOpMALHIO,
yKazaHHyro B noanysHkre 2.1.1 nynkra 2.1 Cranpapra, B MOpPSIKE, YCTAaHOBJIEHHOM pa3JeiioM 2
Cranpapra.

5.2.2. CTpaxoBoii areHT pa3Mmemaer MHQpOpMaluio, ykazaHHylo B nyHkre 5.2.1 Crangapra, Ha
cBoeM OpUIHMATILHOM caiTe (P €ro HaJdu4uK) U B oduce (MpHU €ro HAIMYWN), TPH 3TOM HHGOpMAIHS,
ykazaHHasg B noxanyukre 2.1.1 mynkrta 2.1 CrangapTa, MOXeT OBITh pa3MelleHa B BHUJE CCBUIKM Ha
COOTBETCTBYIOIIME pa3Aeibl OPUINAIBHOIO CaliTa CTPAXOBIIMKA, OT UMEHHU U 3@ CUET KOTOPOI'O AEHUCTBYET
CTPaxOBOM areHT.
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5.3. Ocob0enHocTu npumenennsi CTaHaapTa AJsi CTPaX0BbIX AT€HTOB NMPH 3aKJII0YEHU U, U3MEHEHUH,
HCNOJHEHUH, PACTOPKEHUH U NMPeKPaIleHUH JOTOBOPOB CTPAXOBAHMS

5.3.1. Ilopsmok B3aMMOJEHCTBUSA CTPaXOBOTO areHTa C MOJy4aTeJsIMA CTPaxOBBIX YCIYT IpH
3aKJIIOYEHUH, HW3MEHEHHH, HCIIOJHEHUH, PACTOPKEHUU U MPEKPaAIICHUU JIOTOBOPOB CTPAaXOBaHUS
YCTaHABIIMBAETCSl TOTOBOPOM MEXKIY CTPAXOBBIM areHTOM U CTPaxXxOBIIMKOM C COOJIOJCHHEM MpaBUI,
peayCMOTPEeHHBIX pazjernom 3 Cranpapra.

5.4. Ocob0ennocTu npumenennsi CTaHaapra JAJs CTPAXOBbIX aT€HTOB NIPH PACCMOTPEHUM
oOpameHuii

5.4.1. OOpaieHus, MOCTYNMBIIME K CTPAXOBOMY areHTy, MOAJEXAT 00s3aTelabHON mnepenauye
CTPaxOBIIMKY HE TMO3JHEE JHS €ro MOCTYIUICHHUS K areHTy M PacCMOTPEHHUIO CTPAXOBIIMKOM B CPOKH U
HopsijIKe, IpeaycMOTpeHHbIe paziesnom 4 Ctangapra.

5.4.2. TlomyuyaTenb CTPAaXOBBIX YCIYT JIOJDKEH OBITH MPOMH(POPMHUPOBAH CTPAXOBBIM areHTOM O
HOPSIIKE pacCMOTPEHHs 00paIIeH I C YKa3aHWEM aIpecoB U CIIOCOOO0B MpreMa 00paIieH .

6. OcyiecTB/IeHHE cCAMOPeryJIUpyeMoii opranu3anueil KOHTPOJIsi 3a cO0JII0IeHeM YieHAM#
camoperyJaupyemMoi opranu3anuu TpedoBannii Cranaapra

6.1. Crioco0bl ocyliecTBJICHUSI KOHTPOJISA 32 CO0JII0IeHHEM YWICHAMHU CAMOPeryJIupyemMoi
opranusauuu tpedoBanuii Crangapra

Camoperynupyemasi Opraiu3anus OCyIECTBIISIET:

1) npoBepku coOroAeHNs CTpaxoBIIMKaMu TpeboBanui Ctanaapra;

2) UuHBIE KOHTPOJBHBIE MEpONPHUATHA, B TOM UHUCIE MEpPONPHUATHI, B XOJI€ KOTOPBIX
CaMOpEryJIMpyeMOM OpraHu3anel OCyLIeCTBISAOTCS ASHCTBUS 110 CO3/IaHUI0 CUTYALUU Ul COBEPIICHHUS
CIENKU B MLEISIX KOHTPOJS COOJIOJeHHs CTpaxoBUIMKaMH TpeboBanuil CTaHgapTa NpH OKa3aHUU
CTPaxXOBBIX YCIIYT.

6.2. TpeGoBaHus K IPOBEACHUIO MEPONIPUATHI, B X0/l KOTOPBIX CAMOPeryJIMpyeMoi opranu3anuen
OCYLLECTBJISIIOTCS e CTBHUS M0 CO3JAHNI0 CUTYAlMU /IS COBEPIIEHUsI C/1eJIKH B LIeJIAX KOHTPOJIA
co0/1I01eHNsl CTPaxXoBIMKaMu TpedoBanuii CTaHAapTa NPH 0KA3aHUM CTPAXOBBIX yCJIYT

6.2.1. Mepomnpustrs, B XO0JA€ KOTOPBIX CaMOPETyJIHPYEMOW OpraHu3alyedl OCYIIECTBIISIIOTCS
JeMCTBUSL 1O CO3JAQHHIO CHUTYyallud [UIs COBEPLICHMS CHENKH B LEJIAX KOHTPOJIS COONIOJCHUS
CTpaxoBIMKaMu TpeboBanui CtaHgapTa IpyU OKa3aHUU CTPAXOBBIX YCIYT, POBOJATCS TPETbUMU JHUIIAMU
OT CBOETO UMEHH I10 MIOPYUYEHHUIO, 3a CUET U B HHTEPECAX CAMOPETYIUPYEMON OPraHU3alMi Ha OCHOBAaHUHU
IPaXAAHCKO-IIPABOBOIO JOrOBOPA.

6.2.2. MepomnpusaTus, B XOA€ KOTOPBIX CaMOPETryJIMpPYEMOW OpraHu3alMed OCYILECTBISIOTCS
NEHCTBUSL 1O CO3JAHMIO CUTYyallMd JJs COBEPLIEHUS CHENKH B IENIX KOHTPOJS COOJIOJCHUS
cTpaxoBIIMKaMu TpeOoBanuit CraHmapra TMpH OKa3aHUM CTPAaXOBBIX YCIYr, MpoBOAATCA 0e3
IIPEIBAPUTEIBHOTO YBEJOMIICHUS IIPOBEPSIEMOrO CTPaxoBIIMKA. B ciyd4ae BBIABICHUS INPU3HAKOB
HapyleHUd o0sg3aTeNbHBIX TpeOoBaHWMH HHGpOpMAIMA O MEpPONPHUATHAX, B XOJAE KOTOPBIX
CaMOpPETYJIMPYEMON OPraHU3aluel OCYIECTBIIIOTCS NEHCTBUS 110 CO3JaHUI0 CUTYalluH JJI1 COBEPIICHHUS
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CIEIKU B LEISIX KOHTPOJS COOMIOJEHHsA CTpaxoBUIMKamMHu TpeboBanuil CTaHgapra NpU OKa3aHUU
CTPaxoBbIX YCIIYT, JOJKHA OBITh MPEJOCTaBICHA MPEACTABUTEI0 CTPAXOBIIMKA HE3aMEMJIUTENBHO T10CIE
3aBEpIICHUS TAKUX MEPOIPUATUH.

6.2.3. MeponpusTusi, B XO0/A€ KOTOPBIX CaMOPEryJIUpyeMOW OpraHu3alledl OCYIIECTBISIOTCS
JNEUCTBUS 10 CO3JAaHUIO CHUTYyallUd JUId COBEPUICHUS CHCJIKM B ILEIAX KOHTPOJIsS COOJIOACHUsS
cTpaxoBImIMKaMu TpeOoBanuid CTaHgapTa TpH OKa3aHWU CTPAXOBBIX YCIYr (32 HMCKIIOYCHHEM
MEPOIPUITHH, OCYIIECTBIIIEMBIX JUCTAaHIIMOHHO c MCII0JIb30BaHNEM
UH(POPMALMOHHO-KOMMYHUKAIMOHHBIX TEXHOJIOTUH) MOTYT MPOBOAUTHCS B MPUCYTCTBHM CBUieTenel. B
cilyyae HeOOXOIUMOCTH MPH NMPOBEJCHUN TaKUX MEPONPUATHH pUMeHseTcs (POTO- U BUAEOCHEMKA, UHbIE
CrocoOb! (huKcaIuy.

6.2.4. Ilo pesyabraTaM TMpPOBEACHUS MEPONPUATHUNA, B XOAE€ KOTOPBIX CaMOPETyJIUpyeMOn
OpraHM3alMeil OCyIECTBISIOTCS NEHCTBUS IO CO3/IaHUIO CUTYAlMH I COBEPILUEHUS CHCJIKH B LIEJSAX
KOHTPOJISI COOJIIOJICHUS CTPaxoBLIMKaMK TpeOoBaHui CTaHaapTa NpU OKa3aHUU CTPAXOBBIX YCIYT, TPEThE
JIMII0, TIPOBOJMBILEE TAKOE MEPONPUITHE, NEPEJAET B CAMOPETYIUPYEMYIO OpPraHU3alMI0 MHUCbMEHHBIN
OTYET U BCE MOJTBEPXKJAIOIIME JOKYMEHThI (BHI€O03aluch, (POTO3AaUCh M HUHBIE MaTepuanbl) Ha
paccMOTpPEHHE B COOTBETCTBHM C BHYTPEHHHUM CTaHAAPTOM CaMOPETyJIMpPyeMON OpraHU3aluy O CHUCTEME
Mep BO3ACHUCTBUS M TMOPSJIKE HUX MPUMEHEHHs 3a HecoOII0IeHUEe WIEHAMH CaMOperysupyemMoi
opraHuMs3anuu TpeOoBaHMM O0a30BbIX CTAHIAPTOB, BHYTPEHHUX CTaHAApPTOB M MHBIX BHYTPEHHUX
JIOKYMEHTOB CaAMOPETYJIMPYEMOI OpraHU3aLNN.

6.2.5. IlopsaioK M OCHOBaHHUS NPOBEACHUS MEPONPUATUH, B X0JI€ KOTOPBIX CaMOPEryIHpyeMoin
OpraHM3alMel OCYILECTBIAIOTCS NEHCTBUSA IO CO3JAHUIO CUTYalMH U1 COBEPLUEHUS CHEJIKH B LIEIAX
KOHTpPOJISI COONIOACHUS CTpaxoBIIMKaMu TpeOoBaHuii CTaHmapra Npu OKa3aHUM CTPAaXOBBIX YCIYT,
YCTaHABJIMBAETCSl BHYTPEHHUMH IOKYMEHTAMH CaMOPETYJIMPYyEMON OpraHU3aLiHy.

7. TecrupoBaHue (PU3HMYECKUX JIHIL - NIOJYYATeIeld CTPAXOBBIX YCJIYT, He ABJISIIOLIMXCH
KBAJIM(PUIUPOBAHHBIMH HHBECTOPAMH

7.1.  CrpaxoBUIMK MPOBOAUT TECTHUPOBaHME (U3MUECKOTO JIMI@, HE  SABJISAIOLIErocs
KBAJM(HUIMPOBAHHBIM HHBECTOPOM, HMMEIOLIEr0 HaMEpeHHe 3aKIIOYUTh JIOTOBOP JOOPOBOJIBHOIO
CTpaxOBaHMs KU3HH, YKa3aHHBIN B myHkTe 5 crathu 3 3akoHa Poccuiickoit deneparuu ot 27 HOSOpPs
1992 roma N 4015-1 "O6 opranuzanuu crpaxoBoro jaena B Poccuiickoit deaepanun”, 3a UCKIIOUYCHUEM
CIy4yaeB, yKa3aHHBIX B myHkTe § ctaThu 3 3akoHa Poccuiickoit ®enepanuu ot 27 HOoa0ps 1992 rona
N 4015-1 "O6 opranuzauuu crpaxoBoro jaena B Poccuiickoit @enepanun".

7.2. CTpaxoBUIMK NPOBOAWT TECTUPOBAHME, a TAKKE OLICHUBAECT PE3YJNbTAaT TECTUPOBAHMUS [0
3aKJIFOYEHHS J0TOBOpa JOOPOBOJIBHOIO CTPAXOBAHUS JKU3HHU, YKa3aHHOTO B IyHKTE 5 CTaThu 3 3aKoHa
Poccuiickoit ®@enepanuu ot 27 HosiOps 1992 roma N 4015-1 "OO6 opranusamuu CTpaxoBOTO Jeja B
Poccuiickoit ®eneparun’.

7.3. TectupoBaHue MPOBOJAUTCS CTPAXOBIIMKOM IIYTEM IOJIYYEHUs OTBETOB TECTUPYEMOIO JINIA Ha
BONpOCHl, onpeaeneHusle [[punoxennsvu N N 1-2 k Ctannapry.

7.4. TlepedeHb BOIIPOCOB AJII TECTUPOBAaHUS (HOPMUPYETCS CTPAXOBIIMKOM METOJIOM CIIy4aiilHOTO
BbIOOpa IyTeM BKJIIOYEHUS B IMEPEYeHb YETHIPEX BOIIPOCOB, COOTBETCTBYIOUIMX BHJIY JOrOBOpa
JIOOPOBOJIBHOTO CTPAaXOBAaHUS JKM3HHU, YKa3aHHOMY B IMyHKTe 5 ctaThu 3 3akoHa Poccuiickoit deneparun
oT 27 nosiOpst 1992 roma N 4015-1 "OO6 opranuzaiuu crpaxoBoro jaena B Poccuiickoit denepauun”, B
3aBUCHMOCTH OT YCJIIOBHMI BHECEHUS CTPAXOBOU MTPEMUM.

[lepeuenp mpennaraeMpIX TECTUPYEMOMY JIMIy BapHaHTOB OTBETOB Ha BOMPOCHI (OpMHUpYETCs
CTPaxOBIIMKOM METOJIOM CIIy4allHOro BbIOOpa Ul KaXKAOr0 TECTHUPOBAHUS M3 BapUaHTOB OTBETOB,
JIOBEICHHBIX [0 CBEICHUS CTPAXOBIUMKA CaMOPETYJIMPYEMOM OpraHM3alued, YWICHOM KOTOPOH OH
apisieTcs. 1Ipn 5TOM B yKa3aHHBIN EPEYCHB 10 KAKIOMY BOIIPOCY CTPAXOBIIMKOM BKIIFOYAIOTCS HE MEHEE
YEeTBHIPEX BApUAaHTOB OTBETOB, B TOM 4YHUCJIE NPABWIbHBIM OTBET. IlepeueHb NpaBUIBHBIX OTBETOB
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JIOBOJUTCS 10 CBEJIEHUS CTPAXOBILUKA CAMOPETYIUPYEMON OpraHu3aluei, WICHOM KOTOPOM OH SIBIIIETCS.

7.5. CtpaxoBmuK 00s13aH o0ecrieynBaTh KOH(PUICHINATBHOCTh BAPUAHTOB OTBETOB HA BOTIPOCHI U
IIEpEYHs IIPABUIILHBIX OTBETOB, IOBEACHHBIX JI0 €0 CBEICHUS CaMOPETYJINPYEMON OPraHU3alMen, WICHOM
KOTOPOH OH SIBISETCSA, M HE BIIpaBe MPEJOCTAaBJIATh YKa3aHHYIO MH(POPMALHI0 CBOMM pAabOTHHKAM M
TPETbUM JIMIAM HMHAuYe, YeM B LEISIX OpraHu3alud U IPOBEICHMS TECTUPOBAHUA, a TAKXKE B LEIAX
KOHTPOJISI 3a OpraHu3alueil U poBEIEHUEM TECTUPOBAHMUSL.

CTpaxoBLIUK TOBOJAUT OLEHKY PE3yJIbTaTOB TECTUPOBAHMS O CBOUX PAOOTHUKOB MIIM CTPAXOBBIX
areHTOB, YIOJHOMOYEHHBIX Ha O(QOPMIICHHE JI0TOBOPa JOOPOBOIBHOTO CTPAXOBAHUS JKU3HHU, YKa3aHHOTO
B nyHkte 5 crtathu 3 3akoHa Poccwuiickoit ®Penepanuu ot 27 HosOps 1992 roma N 4015-1 "O6
opraHusaiuu ctpaxosoro aena B Poccuiickoin denepanun', nepesa 3akit04eHUEM KOTOPOTO CTPaXOBaTENb
IIpOLIEIl TECTUPOBAHMUE.

7.6. CTpaxOBIIMK HE BIIPaBE MEHATH WM JOMOIHATH ()OPMYIMPOBKH BOIIPOCOB, YCTAHOBIICHHBIE B
[Tpunoxenmsax NN 1-2 k CrangapTy, W BapuUaHTOB OTBETOB, [OBEICHHBIX JI0 €ro CBEACHHUS
CaMOpEryJIMpyeMOW OpraHu3alueil, YEHOM KOTOPOM OH SIBJISIETCS.

7.7. llpu mpoBeJeHUH TECTHUPOBAHUS CTPAXOBILUMK (UKCHUPYET BOIPOCHl M BapUaHThl OTBETOB,
IPEJVI0KEHHBIE TECTUPYEMOMY JIMIlY, OTBETHI TECTUPYEMOIO JIHIlA, a TAKKE BpeMs U JaTy MPOBEACHUS
tectupoBanus. Crnocod  ¢ukcanuMu  yKa3aHHOW  HMH(OpPMalUM  ONpeneisercs  CTPaxOBLIMKOM
CaMOCTOSITENILHO BO BHYTPEHHEM JIOKYMEHTE.

7.8. B Xone TecTHpoBaHMsS IO YCMOTPEHHMIO CTPaxOBIIMKAa BOIPOCHI MOTYT HpeAararbes
TECTUPYEMOMY JIMLYy Cpa3y B IOJIHOM OOBbEME WJIM IOCIEA0BATENbHO (IIOCIE OTBETA TECTUPYEMOTO JIMIA
Ha KaKIbII NpenblIyIi BOIpoc).

7.9. CTpaxoBILMK OLEHUBAET pe3yjibTaT TECTUPOBAHHUA B COOTBETCTBHUM C IOPSIIKOM,
ycraHoBiIeHHbIM [ Ipunoxenuem N 3 x Crangapry.

7.10. B ciydasix, yCTaHOBJI€HHBIX BHYTPEHHUMHU TOKYMEHTAMHU CTPaxXOBLIMKA, JOTIOJIHUTEIbHBIM
YCIIOBUEM TIOJIOKUTENBHON OLIEHKH pe3ylbTaTa TECTUPOBAHUS MOJMKET SBIATHCS IPABWIBHBIM OTBET
TECTUPYEMOI'O JIMIA HAa OJUH WM HECKOJbKO JIOMOJHUTEIBHBIX BOIPOCOB B OTHOILIEHUH JIOTOBOpa
JTOOPOBOJIBHOTO CTPAXOBAaHMSI KU3HU, YKa3aHHOTO B MyHKTe 5 craThu 3 3akoHa Poccuiickoit deneparnn
ot 27 nosiopst 1992 rona N 4015-1 "O6 opranuzamnuu ctpaxoBoro aena B Poccuiickoit deneparun" (nanee
- IOTIOJIHUTEIIbHBIE BOIIPOCHI).

7.11. JlonmosHUTENbHbIE BOMPOCHl JOJIKHBI OBITH COCTaBJIEHBI CTPAXOBIIMKOM TakuM OOpa3oM,
YTOOBI OTBETHI HA HUX TO3BOJISIIN OIPEEIUTh, HACKOJIbKO TECTUPYEMOE JIUIO B COCTOSIHUU OLIEHUTh CBOU
pUCKM U o0NajgaeT 3HaHMSAMH JUIsl 3aKJIIOYEHHs J0roBopa J10OpPOBOJBHOIO CTPAXOBAHMS IKU3HU,
yKa3aHHOTo B IyHKTe 5 ctathu 3 3akoHa Poccuiickoit denepanyu ot 27 HosiOpst 1992 rona N 4015-1 "O6
opraHmsaiuu crpaxoBoro neina B Poccuiickoit denepanun".

IlepeueHp  JONOJIHUTENBHBIX  BONPOCOB  TECTUPOBAHUS  YCTAHABIMBAETCS  BHYTPEHHHUMH
JIOKYMEHTaMH CTPaXOBIIUKA.

7.12. Pe3ynpTaThl OTBETOB Ha JIOIOJHUTENIBHBIE BOIPOCH! OLIEHUBAIOTCS CTPAXOBLUIMKOM OTIEIBHO
OT pe3yJIbTaTOB OTBETOB HA BOIPOCHI, YKa3aHHbIE B MyHKTe 7.3 CTaHmapra.

7.13. Tlopsinok ompeneneHusl pe3yabTaTOB OTBETOB HA JIOMOJHUTEIBHBIE BOIPOCH! ONPENEIAETCS
BHYTPEHHUM JOKYMEHTOM CTpaxoBIIMka. Ilopsok ompeneneHuss pe3ysibTaToB  OTBETOB  Ha
JIOTIOJTHUTEIIbHBIE BOIIPOCHI 110 YCMOTPEHHIO CTPAaXOBIMKA MOXKET IMOJTHOCTHIO MM YaCTUYHO COBIAAATH C
MOPSIKOM ONPEeNIEHUs MOJOKUTEILHOTO WM OTPULIATEIBLHOTO Pe3ybTaTa TECTUPOBAHUS, N3JI0KEHHBIM
B [Ipunoxxennn N 3 k CTaHmapry, Wiu OTIMYATHCS OT HETO.

7.14. CTpaxoBIIMK TOJDKEH HAmpaBUTh (TIPEIOCTaBUTH) TECTUPYEMOMY JIMIY yBeIOMJIEHHE 00
OLIEHKE pe3yNbTaToOB TeCTHpOBaHUsA MO (opme, ycraHoBineHHON [Ipunoxenuem N 4 x Cranpapty, He
MO3/HEE OJIHOTO paboyero AHs Mociie AHs MPOBEACHUS TECTUPOBAHUSI.

CTpaxoBIIMK HAmpaBiIsgeT YBEIOMJICHHE 00 OIEHKE pe3yJIbTaTOB TECTHPOBAHUS CHOCOOOM,
YCTQHOBJICHHBIM BHYTPEHHUMH JOKYMEHTaMH CTPaxXOBIIMKA U MO3BOJIAIOLIMM 3a(UKCUPOBATh (akKT, 1aTy
U BpeMs HampaBiieHus yBegomiieHus. CTpaxOBIIMK pacKpblBaeT Ha CBOeM caiite B cetu "MHrepHer”
CHocoOBI IPEOCTABICHHS YBEIOMIICHHSI 00 OLIEHKE Pe3yJIbTaTOB TECTUPOBAHMSL.
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7.15. TloBTOpHOE TECTHPOBAHHUE MOXET MPOBOJIUTHCS HE paHee TPeX padouuMx THEH MOocie JTHS
MPOBEICHUS MIPEAIIECTBYIOIIEIO TECTUPOBAHUS.

7.16. TecTupoBaHUE MPOBOAMTCS CTPAXOBIIMKOM IO €r0 YCMOTPEHHIO B NMUCBMEHHOW ¢dopme (B
TOM 4YHCIIE C HCIOJB30BaHUEM DJJEKTPOHHBIX JIOKYMEHTOB) WJIM B HHOH (opme, mo3BoOIsIONMIECH
CTPaxoBILUKY 3adUKCUPOBATh OTBETHI TECTUPYEMOTrO JIHMIAa HA MPEOCTaBIseMble B X0J/I€ TECTUPOBAHMUS
BOTIPOCHI, OIEHUTH PE3YNIbTAThl TECTUPOBAHUS, 3aUKCUPOBATH JAaTy U BPEMsl IIPOBECHUSI TECTUPOBAHUS
U COXpaHUTh YKazaHHyl0 wuHpopMmanuio. Ilpu 3TOM He JomyckaeTcsi MPOBEACHHUE TECTUPOBAHUS
JTUCTAHIIMOHHO C UCTIOJB30BAHUEM ayAHO- U (UJIH) BUICOCBSI3U, B TOM YHCIe TeleoHHOM cBs3u. B cnyuae
MPOXOXKACHUS TECTHUPOBAaHUS B MHCbMEHHON (opMe He JomycKkaeTcsl IPOCTaBICHHE OTBETOB 3a
TECTUPYEMOE JIULIO.

7.17. CrpaxoBUMK O00fi3aH XpaHUTh HWHGOPMAIMI0O O BONPOCAX M BapuUaHTaX OTBETOB,
MPEUIOKEHHBIX TECTUPYEMOMY JHIy, 00 OTBETaX TECTHUPYEMOIO JIMIla Ha TMPEIOCTABICHHBIC B XOJE
TECTUPOBAHUSL BOIMPOCHI, TOMOJIHUTEIbHBIE BOMPOCH (MPU HATWYHMH); O JaT€ W BPEMEHU IPOBEICHHS
TECTUPOBAHUsA, 00 OLIEHKE pEe3yJbTAaTOB TECTUPOBAHHUS, a TAKXKE O HAMPABICHUM TECTUPYEMOMY JIUILY
yBeIoOMJIeHHs 00 OLIEHKE pe3yIbTaTOB TECTUPOBAHUS MO0 YCMOTPEHHUIO CTPAaXOBIIMKA B OopME JOKYMEHTa
Ha OyMa)XHOM HOCHTEJIE WM 3JIEKTPOHHOTO JIOKYMEHTA, IPU 3TOM CPOK XpaHEHHUs MHPOPMAIUHU JTOJIKCH
ObITh HE MEHEe ILIECTH MECSIeB C JaThl MPOBEIEHUS TECTUPOBAHHUSA, €CIH JOTOBOpP J10OPOBOJIBHOTO
CTpaxOBaHMsI KU3HHU, YKa3aHHbIA B nyHkTe 5 craThu 3 3akoHa Poccuiickoit denepauun ot 27 HOAOps
1992 roga N 4015-1 "O6 opranuzanuu ctpaxoBoro aena B Poccuiickoit deaepanun", He ObUT 3aKIIIOUCH C
TECTUPYEMbIM JIUIIOM B TEUYCHUE YKA3aHHBIX IIECTH MECSIEB, JUOO B Cilydae 3aKJIIOUCHHS TaKOTo
JIOTOBOpa J0OPOBOJILHOTO CTPAaXOBAHUS KU3HHU C JAHHBIM TECTUPYEMBIM JIUIIOM - B TE€UEHHUE TPEX JIET C
JaThl TPEKPAIICHHUS JOTOBOpa JOOPOBOJIBHOTO CTPAXOBAHMS JKW3HH, YKA3aHHOTO B MYHKTE 5 CTAaThH 3
3akona Poccuiickoii ®deneparum ot 27 Hosa0ps 1992 roma N 4015-1 "O6 opranu3auu cTpaxoBOro jeja B
Poccuiickoit deneparun’.

CrtpaxoBuiuk 060s3aH 00ecnednTh 3auTy HHGOPMAIUH, yKa3aHHOW B a03alie mepBoM HACTOSIIIETO
IYHKTa, B COOTBETCTBUU C TpeOOBaHMSIMM 3aKoHOJaTenbcTBa Poccuiickoit denepanuu, B TOM 4YHCIe
HOpMAaTHBHBIX akTOB banka Poccun.

7.18. B ciydae mpuBIE€YEHHs] CTPAXOBIIMKOM CTPaxOBOI'O areHTa WM CTPaxoBOro Opokepa ais
MPOBEJCHUS TECTUPOBAHUS, CTPAXOBIIMK 00ECIEYHBAECT COOIIOJACHHE TaKUM CTPAXOBBIM areHTOM WIIH
CTpaxoBbIM OpokepoM TpeboBanuii nmyHkToB 7.1 - 7.17 Crangapra.

8. 3akaounTe/IbHbIC MOJI0KEHU

8.1. Cranzapt B HacTOSIEH PEJAaKLIIUU MOMJIEKNT yTBepkAeHNI0 bankom Poccun u npumensiercs ¢
01 oxts06pst 2024 rona.

8.2. Ilonoxenuss CraHzapTa NPUMEHSIOTCS K OTHOLIEHUSAM CTPaxOBILHMKOB C IOJIy4aTeIsIMU
CTPaxoOBBIX YCIIYT, BO3HUKIIUM M3 JIOTOBOPOB CTPaXxOBaHUs, 3aKJIIOYEHHBIX 10 AaThl HaYala MPUMEHEHUS
Cranpapra, B 4acTH, HE IPOTUBOpPEYAILIEH YCIOBHIM YKa3aHHbBIX JOTOBOPOB CTPaXOBaHUSI.

8.3. Co nmusa BerymuieHus B cuiy Crapmapra basoBwiil crangapT 3alluThl NMpaB U HHTEPECOB
¢u3nUecKuX W IOPUIMYECKUX JIMIl - TOoJdydaresiell (MHAHCOBBIX YCIYT, OKa3bIBAEMBIX UJIEHAMHU
CaMOpETyJIUPYEMbIX OpraHu3alui, 0ObeJUHIIONINX CTPAXOBble OpraHU3allui U UHOCTPaHHbIE CTPaXOBbIe
opranmzaiun  (yrBepkaeH Pemenunem Komwurtera ¢unancoBoro Hamzopa LlentpanbHoro OaHka
Poccuiickoit ®eneparuu  (banka Poccum) (IIporokon N K®HII-26 or 3 asrycra 2023 r.), He
IPUMEHSETCS.

IIpuaoxenne N 1

Ilepeuennb
BOIIPOCOB TECTUPOBAHMUSI /1JIsl JOTOBOPA 100POBOJIBHOI0 CTPAXOBAHUSA KMU3HH, YKA3aAHHOTO B ITYHKTE
5 crarbu 3 3akona Poccuiickoii @enepanuu ot 27 Hosiops 1992 roxa N 4015-1 ""O06 opranmzanuu
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cTpaxoBoro aejaa B Poccuniickoii @enepanun'', ¢ ycjJoBrueM eJMHOBPEMEHHOM YIJIATHI CTPAX0BOM

npeMuu

N Bonpocsl

1 3alMILeHbl JIU CPEJCTBA, YIUIAYEHHBIE 110 JOTOBOPY CTPAXOBAHUS KU3HU aHAIIOTUYHO
0aHKOBCKUM BKJIa1aM (B ATEHTCTBE 110 CTPaXOBaHHIO BKJIAJ0B)?

2 Kinuenr (cTpaxoBaresnp) 3aKJIIOUHII JJOTOBOP CTPAXOBAHUS KU3HU, HO YEPE3 HECIIO eEMY

CPOYHO OHAJOOMINCh JEHBIU. MOKET JIM OH PacTOprHyTh JO0roBop U BepHyTh 100 %
CTPaxoBOI'0 B3HOCA

(mpemun)?

3 Modxer Jm cTpaxoBaTellb (KJIMEHT), B CIIy4ae pacTOPIKEHUS IOTOBOPa CTPAaXOBaHUS KU3HU
Ha 2-# roj1 ero IeWCTBHS, BEPHYTh BCE BHECEHHBIE JIeHeKHbIe cpeacTBa (100% crpaxoBoro
B3HOCA/TIpeMUN)?

4 Knuent (cTpaxoBarens) oOpaTHIICsS B CTPaXOBYIHO KOMITAHUIO TIOCTIE TIEPEIOMa HOTH.

[Tosmy4uT 11 OH CTPaXOBYIO BBHIIIATY, €CJIM B JOTOBOPE CTPAXOBAHUS )KU3HU KIIMEHTA
(cTpaxoBaress) yKa3aHO, 9YTO OH 3aCTPaxOBaH TOJBKO Ha CIIydail yxoza U3 KU3HH M0 JT000H

IIPUYHMHE.

5 Kak onpenensercs NHBECTULMOHHBIN JOXOJ 110 JOTOBOPY
CTPAaXOBaHMUsI JKU3HU?

6 Hcropuueckas JOXOAHOCTD 110 IPEABIAYIIUM JOTOBOPAM CTPAXOBAHUS )KU3HU FapaHTUPYET
MOJIYYEHHUE TaKOM 7K€ IOXOJHOCTH MO 3aKIOYEHHOMY JOTOBOPY CTPAXOBAHMS KU3HU?

7 KimeHT paccMaTpuBaeT MOKYIKY IOJIMCA CTPAXOBAHMS )KU3HU C yYaCTUEM CTPaxXOBaTENs B

MHBECTULIMOHHOM J10X0Z€ cTpaxoBiuuka. CtpaxoBas npemus cocrasisieT meHee 1 500 000
pyOueii. Ero octaHaBiMBaeT TO, YTO MPU HETATUBHBIX U3MEHEHHSIX HA PIHKE OH MOKET
MOTEPSITh BCE YIJIAUEHHBIE IO JOrOBOPY JACHEXHbIE cpesicTBa. OOOCHOBAHBI JIH
MIPENOJIOKEHUSI KJIMeHTa?

8 Kakas CyMMa rapaHTHUpPOBaHa K BBITIIATE 11O JOTOBOPY CTPAXOBAHUS )KU3HU C YHaCTUEM
CTpaxoBaTCJisA B MHBCCTUIIMOHHOM JJOXOAC CTanOBHII/IKa?

IIpunoxenne N 2

Ilepeyens BOPOCOB TECTHPOBAHUS ISl JOr0OBOPA 100POBOJIBHOI0 CTPAXOBAHHUSA KH3HH,
YKa3aHHOIo0 B IyHKTe 5 cTatbu 3 3akoHa Poccuiickoii @enepannu ot 27 HossOps 1992 rona N 4015-1
""O0 opranmu3anum cTpaxoBoro aena B Poccuiickoi ®@egepanun', ¢ yca0BueM yIjiaTbl CTPaxoBoii
IPeMHHU B PacCPOUKY (B BH/e CTPAXOBbIX B3HOCOB)

N Bompocsl

1 3aluIleHbl JIU CPEACTBA, YIIJIAYEHHBIE 110 JOTOBOPY CTPAXOBaHUS KU3HU AHAJTIOTMYHO
0aHKOBCKUM BKJIaJIaM (B AT€HTCTBE 10 CTPaXOBAaHUIO BKJIAOB)?

2 KnmeHt (cTpaxoBarelb) 3aKII0UMII JJOTOBOP CTPaXOBaHUS KU3HU, HO Yepe3 HEIEII0
CPOYHO OHAOOUIHNCH IeHbI'H. MOKET JI OH PaCTOPTHYTH JOTOBOP M BEPHYTH BCIO
CyMMY?

3 MoskeT 51 cTpaxoBaresb (KJIUEHT), B ClIydae pacTOPKEHUsI TOTOBOpA CTPAXOBAHUS KU3ZHU

Ha 2-1 TO/1 ero AeCTBHsI, BEPHYTh BCE YIJIAYEHHBIE 110 JIOTOBOPY JICHEKHBIE CPEICTBA
(100% cTpaxoBoro B3HOCa/IpeMUM)?

4 Knuent (ctpaxoBarenb) 0OpaTHIICS B CTPAXOBYIO KOMITAHHUIO ITOCIIE TIEPEIOMa HOTH.
[Tomy4uT 11 OH CTPaxOBYIO BBIIIATY, €CIIM B JOTOBOPE CTPAXOBAHUS )KU3HU KIIMEHTA
(cTpaxoBaTelns) yKa3aHo, YTO OH 3aCTpaxOBaH TOJBKO Ha cIy4yail yxoJa U3 >KM3HH 110
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10001 IpUYrHE.

5 KiueHT BHEC 2 €KeroHbIX B3HOCA 10 JIOTOBOPY CTPAXOBAHUS KU3HU U3 5, HO 3a0bL1
3arIaTuTh 3-i odyepeHor B3HOC. COBOKYITHBINA pa3Mep YIUIAY€HHBIX KIMEHTOM

HEoI1aTa O4€pCaHOro B3HOCA?

cTpaxoBbIx B3HOCOB MeHee 1 500 000 pyOueii. Kakue mocieacTBus s KIMEHTA MOBJICYET

6 Kak onpenensieTcsi ”HBECTULIMOHHBIN J1I0XO/ 110 IOTOBOPY CTPaxOBaHUs KU3HU?

7 Hcropuueckasi JOXOIHOCTD IO NPEIbIIYIIIM JOTOBOPAM CTPaXOBAHUS KU3HU
rapaHTUpyeT MOoJIydeHHe TaKOH K€ JOXOIHOCTH M0 3aKI0YEHHOMY JJOTOBOPY
CTpPaxOBaHMsI )KU3HU?

8 KnmeHT paccmarpuBaeT NOKYIIKY MOJTUCA CTPAXOBAHUS JKU3HU C y4aCTUEM CTPaxoBaTels B
WHBECTUIIMOHHOM JI0X0/ie cTpaxoBinuka. CtpaxoBas npemus coctasisier menee 1 500 000

py6nel71. Ero ocranaBnuBaeT TO, YTO IIPpXU HCTATHBHBIX U3MCHCHUAX HA PBIHKC OH MOXKCT
MOTEPATH BCC YINIAYCHHBIC B COOTBETCTBUU C YCIIOBHUAMU JOTOBOpa ACHCKHBIC CPCACTBA.
O00CHOBaHEI U IMPpCAITOJIOKCHU S KiaueHTa?

pniaoxenne N 3

HOpﬂIlOK onpeaecacHus MmoJOKUTECJIbHOT0 WM OTPUHATEILHOI'0O PE3yJbTaTa TECTUPOBAHUSA

PGSYJ'IBTaT TCCTUPOBAHHA OLICHHBACTCA KakK MMOJIOKUTEIBbHBIA B cjIydac, €CJin TCCTUPYCEMOC JIMIO
IMPaBUJIbHO OTBCTUJIO HA BCC BOIPOCEHI. B cjiydae, €CJiu TCCTUPYEMOC JIMIO HCHIPABUIIBHO OTBETHUIIO XOTHA

ObI Ha OIWH BOIIPOC, PE3YJIbTAT TCCTUPOBAHUS OLCHUBACTCSA KaK OTpHHaTeHLHLIﬁ.

pnaoxenne N 4

dopma yBeOMJIeHHSI O Pe3yJbTaTaX TeCTHPOBAHUS

HacTosaummm

(HamMMeHOBaHME CTpaxOoBLMKA)
yBegoMisaeT Bac o

(OJIOXUTENILHOY / OTPULIATEJILHONM)

OLIEHKE pesynbTaTa Bamero TeCTUPOBAaHNA, IPOBENEHHOT'O B LeJAax
OCYWECTBJIEHUA BO3MOXHOCTMU 3aKJIOUYEeHNA moroesopa CTpaxoBaHMA XU3HMU,
YyKaszaHHOTO B NyHKTe 5 cTaTeM 3 3akoHa Poccuiickon depmepaumm or 27 Hoabpsa
1992 roma N 4015- 1 "O6 opra"HMzauuM CTPaxoBOTO Jejla B Poccumckomn

demepauun" (2) .

! 3a HCKIIOUEHHEM 3asBIICHUS O 3aKIIOYCHUU JA0TOBOpa CTpaxoBaHHs, 3asIBJICHUSA 00 OCYHICCTBJICHHUH CTanOBOﬁ
BBIIIJIATHI, 3asABJICHUSA 00 M3MEHEHUU YCJ'IOBI/Iﬁ JA0TOoBOpa CTpaxoBaHUA, 3asBJICHUSA 00 oTKaze oT JA0TOBOpa CTpaxOBaHUA U

YBEAOMIJICHHA O HACTYIJICHUU CTPAXOBOI'O ClIyvast.

2 B ciywae, KOTIa HCTIOIB30BAHAE JAHHON (POPMYIMPOBKH HE SBISETCS TPAKTHYHBIM B CHIIy €€ 00beMa, HalpuMep,
NpY HANpaBICHWH KOPOTKHX COOOMmEHnH Ha aOOHEHTCKHME HOMepa IOABIDKHOW paanoTene(OHHON CBS3M KIIHEHTOB,
push-coo0Omennii, BEIBECHUS YBEIOMICHHUS HA HKPaH MOOMIBHOTO MPUIOKEHHUS JOIYCKAeTCS HCIOIb30BaHHE COKPAIIEHHON
dhopmymupoBkr "(TMONOKHUTENbHAS / OTpHUIATENbHASA) OIlEHKAa pe3ysibTaTa" WM WHOW aHAJIOTHMYHOW IO CMBICTY KOPOTKOH

(hOpMyITHPOBKH.
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